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Description

Salary:

$25-$35 per hour

Company Overview

Step into a world where customer service meets innovation. We’re not just a
company; we’re a community dedicated to elevating the ecommerce experience.
Our diverse team comprises individuals who bring a wealth of experience from
various fields, but we all share a common goal: to deliver exceptional customer
service. We offer a culture of collaboration, learning, and growth, enabling you to be
a part of something bigger while enjoying the flexibility of a remote work
environment.

Job Role and Responsibilities

As a Customer Support Chat Agent, you will be the virtual face of our clients’
businesses. Your primary responsibility will be to engage in real-time chats, offering
customers immediate assistance with a variety of issues, from technical support to
product recommendations. You will collaborate with a team of equally skilled
professionals who are always ready to help you navigate your role. Your effective
communication, problem-solving skills, and ability to work under pressure will
contribute significantly to our mission.

Key Responsibilities

Engage in live chat support: Be the first point of contact for customers
seeking immediate assistance.
Provide excellent customer service: Prioritize customer satisfaction through
timely and accurate problem-solving.
Answer queries about ecommerce stores: Investigate and resolve questions
to ensure customer satisfaction.
Work as a team: Collaborate with experienced professionals for mutual
growth.

Qualifications

Educational Requirement: High school diploma or its equivalent is a
must.
Written Communication: Stellar written communication skills are non-
negotiable.
Multitasking: Ability to juggle multiple customer interactions is required.
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Adaptability: You should be comfortable working in a fast-paced,
constantly evolving environment.

Compensation and Benefits

Competitive salary ranging between $25-$35 per hour, based on experience and
skills. Comprehensive benefits include healthcare and dental plans, 401(k)
matching, and paid vacation days.

FAQs About Remote Work

Working remotely gives you the flexibility to choose your workspace, whether it’s
your home or a co-working space. This often results in increased productivity and
better work-life balance. However, challenges like work-life balance need active
management.

Training and Onboarding

You will be onboarded through an intensive training program that covers both
technical skills and customer management techniques. Ongoing support will be
provided.

Career Growth Opportunities

Our company values employee development. We offer various pathways for career
advancement.

In Conclusion

If you possess excellent communication skills, can multitask effectively, and have a
real desire to help customers, this is the job for you. We offer competitive pay,
excellent benefits, and plenty of room for growth.
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Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com

Social Reps The World's Best Job Board. Period.
https://jobtacular.com

https://remotejobssite.com/
https://yourremotework.com/
https://joballstar.com/


Powered by TCPDF (www.tcpdf.org)

Social Reps The World's Best Job Board. Period.
https://jobtacular.com

http://www.tcpdf.org

