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Description

Description

Salary:

$25-$35 per hour
Company Overview

Join us at the intersection of technology and customer service. We are a rapidly
expanding company specializing in live chat support for various ecommerce
platforms. Our mission is to deliver world-class service that adds value to
businesses and enriches the customer experience. Our team members are our most
prized asset, and we believe in a collaborative, inclusive environment where
everyone’s voice is heard. The remote work model adds another layer of flexibility,
ensuring you achieve a healthy work-life balance. In addition to this, we also focus
on employee well-being, offering various benefits and opportunities for personal and
professional growth.

Job Role and Responsibilities

As a Customer Support Chat Agent, you will be the virtual face of our clients’
businesses. Your primary responsibility will be to engage in real-time chats, offering
customers immediate assistance with a variety of issues, from technical support to
product recommendations. You will collaborate with a team of equally skilled
professionals who are always ready to help you navigate your role. Your effective
communication, problem-solving skills, and ability to work under pressure will
contribute significantly to our mission. We value proactive team members who can
spot an issue before it becomes a problem and act on it. With us, every day is a new
challenge and an opportunity for professional growth.

Key Responsibilities

* Engage in live chat support: Promptly address customer inquiries in real-
time.

* Deliver outstanding customer service: Provide timely and accurate solutions
to ensure exceptional service.

* Resolve ecommerce store inquiries: Proactively investigate and resolve
issues to enhance customer satisfaction.

¢ Collaborate with the team: Work in harmony with our seasoned
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professionals who will provide ongoing support.

Qualifications

e Education: A high school diploma or its equivalent is necessary.

¢ Written Communication: Exceptional written communication skills to
articulate solutions clearly.

¢ Multitasking: You will often handle multiple customer queries at once,
requiring good multitasking abilities.

¢ Quick Thinking: The ability to think on your feet will set you apart.

¢ Technical Skills: Basic computer literacy is a must, along with proficiency
in Microsoft Office. Previous experience with ecommerce platforms like
Shopify or WooCommerce will be advantageous.

¢ Soft Skills: We also value emotional intelligence, an ability to work in a
team, and excellent time management skills.

Compensation and Benefits

We offer a competitive salary ranging from $25-$35 per hour, based on your
experience and qualifications. Our comprehensive benefits package includes
health, dental, and vision insurance, along with a 401(k) matching program and
paid time off.

FAQs About Remote Work

Remote work provides the flexibility to operate outside a traditional office
environment, whether it's from your home or any place with internet connectivity.
This flexibility often leads to increased productivity and a better work-life balance.
However, it’s crucial to manage potential challenges such as isolation proactively.

Training and Onboarding

Upon joining, you will undergo an extensive training program to equip you with the
necessary skills and knowledge for the role. Both classroom and on-the-job training
are provided, supplemented by continuous support and feedback from the team.
Career Growth Opportunities

We are committed to your professional development. As you gain experience, you
will have the opportunity to take on more challenging roles and responsibilities
within the organization.

In Conclusion

We invite you to apply for this role and become a significant part of our mission to
deliver top-notch customer service. If you have strong written communication skills,
effective multitasking abilities, and a genuine passion for helping people, this role is

for you.
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Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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