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Description

Salary:

$25-$35 per hour

Company Overview

We are more than just a customer service provider; we are a revolution in the way
online businesses interact with their customers. Specializing in offering premium live
chat support for ecommerce stores, we aim to create a seamless shopping
experience that elevates customer satisfaction. Our dedication to continuous
learning and teamwork has cultivated a work culture that both challenges and
nurtures. Working with us, you get to be part of a team that is at the forefront of
digital customer engagement.

Job Role and Responsibilities

As a TikTok moderator, you will serve as a Customer Support Chat Agent,
responsible for real-time customer service and problem resolution. Your tasks will
extend from addressing simple inquiries to troubleshooting complex issues. You will
work in collaboration with our highly skilled team, who will guide you through every
step of the process. Your day-to-day activities will be dynamic, requiring a keen eye
for detail, excellent multitasking abilities, and above all, a passion for delivering top-
notch customer service.

Key Responsibilities

Engage in live chat support: Act as the first point of contact for customers
seeking real-time assistance.
Provide excellent customer service: Ensure customer satisfaction through
prompt and accurate resolution of issues.
Answer queries about ecommerce stores: Investigate and resolve any
questions or issues related to our clients’ ecommerce platforms.
Work as a team: Work closely with our experienced customer service
professionals who will provide mentorship and guidance.

Qualifications

Educational Requirement: A high school diploma or equivalent is
mandatory.
Written Communication: Excellent written communication skills are a
must for effective chat support.
Multitasking: Ability to manage multiple chats simultaneously is crucial.
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Adaptability: Capability to adapt to a fast-paced and ever-changing
environment.

Compensation and Benefits

We offer a competitive salary that ranges between $25-$35 per hour, depending on
your level of experience and skill set. Our comprehensive benefits package includes
health, dental, and vision insurance, 401(k) matching, and paid time off.

FAQs About Remote Work

Remote work offers the advantage of flexibility, allowing you to choose your
preferred work setting. While remote work can lead to increased productivity and a
better work-life balance, it also presents challenges like maintaining work-life
balance, which we help manage through regular team check-ins.

Training and Onboarding

Our intensive training and onboarding process ensures that you are well-prepared
to handle the responsibilities of a TikTok moderator. This includes both technical
and soft skill training.

Career Growth Opportunities

Career advancement is a key focus of our employee development initiatives. As you
gain more experience and skills, you’ll have the opportunity to move into more
challenging and rewarding roles.

In Conclusion

If you have strong written communication skills, excel at multitasking, and are
looking for a fulfilling role as a TikTok moderator, this is the perfect opportunity for
you. We offer not just a job, but a pathway for career growth and development.
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Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.
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