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Description

Company Overview

At Jobtacular.com, we specialize in providing remote and work-from-home job
opportunities for job seekers across the United States. Our mission is to connect
talented individuals with companies that offer remote work positions, allowing them
to work from the comfort of their own homes. We believe that remote work is the
future of work and are committed to making it accessible to everyone. Join us today
and take the first step towards a more flexible and fulfilling career!

Position Overview

Are you seeking a remote job that allows you to work from home? Do you have a
passion for customer service and want to start your career in this field? Then, we
have the perfect opportunity for you. We are looking for an Entry Level Chat Support
Agent to join our team. As a Live Chat Agent, you will provide exceptional customer
support to our clients through live chat software. You will interact with visitors on our
clients’ websites and provide prompt and friendly customer service.

Responsibilities

As an Entry Level Chat Support Agent, you will be responsible for:

Responding to customer inquiries and providing accurate information.
Assisting customers in making informed decisions.
Resolving customer complaints and issues effectively.
Communicating with customers in a friendly and professional manner.
Keeping accurate records of customer interactions and transactions.
Staying up-to-date with product and service information.
Following up on customer interactions.

Contract Length

There is no fixed term for this position, giving you the flexibility to work on your own
terms.

Pay Rate

The pay rate for this position is between $25 – $35 per hour, depending on your
experience and skills. We value our employees and strive to offer competitive pay
rates to ensure their satisfaction.

Skills/Background Needed

Hiring organization
Work From Home Recruiting

Employment Type
Part-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 25 - $ 35

Date posted
October 30, 2024

Valid through
01.01.2029
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To qualify for this position, you must have:

A device capable of accessing social media and website chat functions
(Phone/Tablet/Laptop).
The ability to work independently and closely follow provided steps and
instructions.
A reliable internet connection.
Availability for at least 5 hours per week, up to 40 hours per week.

In addition to these requirements, we are looking for individuals who possess the
following skills:

Excellent communication skills: You should be able to communicate
effectively and professionally with customers through chat.
Strong problem-solving skills: You should be able to think on your feet and
provide solutions to customer issues.
Customer-focused mindset: You should be able to put the customer first and
provide exceptional customer service at all times.
Adaptability: You should be able to adapt to changes in customer inquiries
and follow updated procedures as needed.
Positive attitude: You should be able to remain positive and enthusiastic
even during challenging interactions.

Location

This is a remote work position that can be done from anywhere in the United States.
We welcome candidates from all states!

Benefits of Remote Work

Working remotely offers numerous benefits for both employees and employers.
Here are just a few of the benefits of remote work:

Work-life balance: You can set your own schedule and work from the
comfort of your own home, allowing you to balance work and personal
responsibilities.
Reduced commute: You don’t have to worry about commuting to work,
saving you time and money.
Increased productivity: Remote workers often report higher levels of
productivity and job satisfaction.
More job opportunities: Remote work opens up a world of job opportunities
that may not have been available otherwise.

About Jobtacular.com

Jobtacular.com is a job search site that specializes in providing remote and work-
from-home job opportunities for job seekers across the United States. Our mission
is to connect talented individuals with companies that offer remote work positions
that meet their needs and preferences.

We believe that remote work is the future of work and are committed to making it
accessible to everyone. Whether you are looking for a full-time remote position or a
part-time gig to supplement your income, we have a variety of job opportunities
available.

Our site is easy to use and allows you to search for jobs by location, industry, and
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job type. We also provide resources and tips to help you succeed in your remote
work journey, including articles on productivity, communication, and work-life
balance.

Join us today and take the first step towards a more flexible and fulfilling career!

How to Apply

This position requires a short, three-minute online assessment to begin applying.
Click the button below to get started:

Visit Site

 
                         

Disclosure

 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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