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Chat = Customer Support = Positions No Prior
Exgenence Required - Begin Fast, Earn Weekly |
$25-$35/hr

Description

Job Title: Remote Chat Customer Support Associate - Entry-Level, No Calls
Compensation: $25-$35 per hour, paid weekly

Location: Fully Remote - Open to applicants worldwide

Schedule: Flexible 4-8 hour shifts; 15-40 hrs/week

Experience Required: None - full training provided

Education Required: No degree required

About the Company

This digital education and productivity company delivers subscription-based access
to courses, coaching programs, and personal development tools. As their global
user base expands, they’re committed to maintaining high-quality support through
non-phone channels—Ilive chat and email only. To keep response times quick and
customer experiences strong, they’re actively hiring for chat customer support
jobs designed specifically for beginners who are ready to start their remote careers.

Position Overview

If you're looking for chat customer support jobs no experience needed, this
role is built for you. You'll help users solve basic issues like login problems, billing
questions, and subscription management—all using written workflows and saved
responses. Everything is typed through a messaging dashboard—no calls, video
chats, or outbound sales involved.

Primary Responsibilities

- Respond to incoming chat and email support tickets

- Help users troubleshoot access, manage billing, and navigate account features
- Use prewritten replies, saved responses, and structured workflows

- Escalate technical problems when needed to specialized teams

- Document each conversation accurately and clearly tag completed tickets

- Maintain a friendly, helpful tone in every written interaction

Why You’'ll Love This Role

- Entry-level friendly. Full training is included—no prior experience required

- Completely phone-free. Chat and email only, no talking involved

- Weekly pay. Reliable direct deposit for the hours you work

- Work from anywhere. Global hiring, flexible scheduling

- Skill-building. Learn systems and remote communication workflows that
employers love

Requirements to Get Started
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- Laptop or desktop computer with Chrome browser

- Internet connection of 10 Mbps or higher

- Typing speed of 45+ WPM

- Strong written English and reading comprehension

- Ability to focus independently while working remotely

Pay & Scheduling Structure
Starting rate: $25/hour
Raise to $30-$35/hour available after 30 verified shifts with strong QA performance

Schedule your shifts weekly. Options available for mornings, afternoons, evenings,
weekends, and overnight blocks.

Training Timeline

- 2 hours of onboarding videos and interactive training

- Chat practice simulations to build comfort before going live

- First monitored live shift with real-time coaching feedback

- Begin live paid shifts within 3-5 business days after acceptance

Sample Shift Flow

You log in for a 2 PM-8 PM block. A customer can’t access their dashboard—you
guide them through resetting credentials. Another needs to switch billing
methods—you send the appropriate steps. Another user asks about a loyalty
discount—you apply it manually using the system. Everything is handled calmly,
quickly, and entirely through chat.

What Team Members Are Saying

“I wanted something | could do without phone calls, and this job was exactly what |
needed. The training was simple, and now | pick my own shifts!” -Haley D., San
Francisco, CA

“This was my first real remote job, and it made me realize | can build a career
without commuting or sitting in an office.” - Jonas V., Melbourne, AU

FAQs
Is this really entry-level?
Yes. Prior customer service experience is not required.

Will I ever need to call customers?
No. This is a strictly chat and email-based role.

Can | work weekends or evenings only?
Yes. Shifts are available 24/7.

Apply Now — Remote Chat Work for Beginners

Click the Apply Now button to apply for one of the bestchat customer support
jobs no experience needed. Start fast, get paid weekly, and build your remote
career—no phones required.

Visit Site

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
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