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Chat Jobs Remote – Full Flexibility, No Degree, No
Phone Calls | $25–$35/hr
Description
Job Title: Remote Chat Customer Service Associate
Compensation: $25–$35 per hour, paid weekly
Location: Fully Remote – Open internationally
Schedule: Choose your shifts weekly; 4–8 hour blocks, 15–40 hrs/week
Experience Required: None – complete onboarding included
Education Required: No formal education required

About the Company
This position is offered by a digital lifestyle company that provides access to
premium online tools, educational content, and membership programs. With
thousands of subscribers around the world, they are now seeking dependable
individuals for chat jobs remote to handle support requests via messaging
systems—no phone work required.

Role Description
As a Remote Chat Customer Service Associate, you’ll work directly with
subscribers to resolve issues through written chat and email communications. You’ll
follow proven workflows and use templated replies to help users
quickly—everything from password resets to subscription changes and discount
application. This is a calm, structured role with no voice support needed.

Key Responsibilities
– Respond to live chat and email messages through a structured support dashboard
– Assist customers with billing, login, and subscription-related inquiries
– Escalate advanced cases to technical or account teams
– Use internal templates and macros for fast resolution
– Document each ticket accurately and apply correct tags

Why This Position Stands Out
– No phones, no pressure—just calm, focused support
– Weekly pay through direct deposit
– Real schedule flexibility (weekends, evenings, overnights available)
– Full onboarding included—no experience needed
– Build long-term, stable work-from-home experience

Tools & Requirements
– Laptop or desktop with Chrome browser
– Stable internet (10 Mbps+)
– Typing speed of 45+ WPM
– Clear written English and basic problem-solving ability
– Ability to work independently during your shift

Hiring organization
Entry Level Remote Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; Illinois; Indiana; Iowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri; Montana; Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont; Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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Pay Structure & Scheduling
Starts at $25/hour
Eligible for $30–$35/hour after 30 reviewed shifts

Flexible 4–8 hour shifts available seven days a week. Minimum commitment: 15
hours per week.

Training Process
– 2-hour self-guided training
– Hands-on chat simulations
– First live shift monitored by a QA specialist
– Paid work begins 3–5 business days after training

Example Shift
You clock in for a 4 PM–10 PM shift. During this time, you assist a customer looking
to update their billing info, guide another through canceling their renewal, and help a
third apply a discount—all handled with live chat scripts. No calls, no
multitasking—just clean, organized support.

What Chat Agents Are Saying
“This is my go-to side hustle. I pick my hours, the team is chill, and I’ve never had to
speak on the phone.” – Harper J., Dallas, TX
“I love the structure. The templates make everything super easy, even when I was
new.” – Eloise D., Brighton, UK

FAQs
Do I need customer support experience?
No. Training is included and beginner-friendly.

Can I work night shifts only?
Yes. The shift system allows you to choose exactly when you want to work.

Is this job international?
Yes. Applicants from most countries are eligible.

Apply Now – Legit Remote Chat Work, Your Way
Click the Apply Now button to apply for one of the top-rated chat jobs remote.
Earn weekly, set your schedule, and help customers from anywhere—without ever
being on the phone.

Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Base Salary
$ 25 - $ 35

Date posted
May 3, 2025

Valid through
01.01.2029
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Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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