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Chat Representative Remote Work - 100% Online,
No Prior Experience Required | $25-$35/hr

Description

Job Title: Home-Based Chat Support Representative
Compensation: $25-$35 per hour, paid weekly
Location: Fully Remote - Global openings available
Schedule: Flexible 4-8 hour shifts; 15-40 hours per week
Experience Required: None - designed for beginners
Education Required: No formal education required

About the Company

A fast-scaling online software provider in the remote education and digital product
space is expanding its support division. They’re now actively onboarding applicants
for chat representative work from home positions to assist customers via text-
only platforms. These roles are ideal for individuals who want to work from home
without phone interruptions, complicated tech setups, or unpredictable hours.

Job Overview

You'll communicate with platform users through chat to solve issues such as
password resets, billing inquiries, discount code applications, and general
navigation support. Every response is backed by proven templates and guided
scripts to make the process simple and consistent.

Primary Responsibilities

- Respond to incoming customer inquiries via chat

- Use internal SOPs and templates to resolve issues efficiently
- Tag tickets with correct categories and escalation flags

- Keep a professional and friendly tone throughout interactions
- Maintain shift focus without distractions

Why This Role Works for You

- All communication is written—no voice or video required
- Work around your own availability

- Entry-level friendly with fast onboarding

- Paid weekly like clockwork

- Calm, distraction-free work environment

Required Tools & Skills

- Computer or laptop with Chrome browser

- Stable internet connection (10 Mbps or more)

- Typing speed of 45 WPM or higher

- Good written English and basic digital literacy

- Self-starting mindset and strong attention to instructions

Remote Tech Jobs Work From Home

Hiring organization
Remote Tech Jobs Work From
Home

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; lllinois; Indiana; lowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri;  Montana;  Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont;  Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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Pay & Hours
Start at $25/hr
Promotions available to $30-$35/hr after completing 30 QA-approved shifts

Choose from a variety of morning, afternoon, evening, and overnight shift blocks. 15
hours/week minimum commitment.

Training Timeline

- Complete a 2-hour virtual onboarding

- Practice simulated tickets for confidence

- First real shift monitored with supportive feedback
- Paid work typically begins in under a week

Sample Shift Overview

On a Wednesday 4 PM-10 PM shift, you help a customer apply a coupon code,
assist another with updating a credit card on file, and respond to a renewal
cancellation request. All tasks are completed through the chat portal with prewritten
scripts—no voice, no sales pressure.

What Current Team Members Say

“I like that | can stay focused and quiet while getting things done. The instructions
make every task clear.” - Zahra L., Nairobi, KE

“It feels good to help people without feeling overwhelmed. No meetings, no
awkward calls—just useful support.” - Leo M., Denver, CO

FAQs
Do | need a headset or microphone?
No. This role is completely text-based.

Can | work weekends only?
Yes. You choose your own shifts every week.

Is this job truly remote?
Yes. Applicants from around the world are welcome.

Apply Now — Real Work from Home with No Phone Hassles

Click the Apply Now button to apply for one of the most accessible chat
representative work from home jobs available today. Flexible, quiet, and built for
beginners—get paid weekly to support users via chat.
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Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.
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Base Salary
$25-$35

Date posted
June 14, 2025

Valid through
01.01.2029
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Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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