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Chat Support Jobs Remote – Real Work-from-Home
Roles, No Calls | $25–$35/hr
Description
Job Title: Remote Chat Support Assistant
Compensation: $25–$35 per hour, paid weekly via direct deposit
Location: Work from Anywhere – Global access
Schedule: Choose your hours; 4–8 hour blocks, 15–40 hrs/week
Experience Required: None – all training is provided
Education Required: No degree or certifications needed

About the Company
An international tech-based membership platform offering tools and education for
digital entrepreneurs is expanding its support team. They are currently offering
legitimate chat support jobs remote for detail-oriented individuals who want to
provide high-quality customer assistance through chat and email—no voice calls,
no Zoom, and no sales pitches.

Role Summary
You will assist customers with login issues, billing adjustments, product access, and
general platform navigation. All communication happens via a chat dashboard,
where you’ll use pre-written replies and internal resources to provide support. This
is a focused, quiet, and structured environment designed for remote productivity.

Your Daily Tasks
– Monitor incoming chat support requests
– Use saved replies and scripts to respond quickly and accurately
– Help users navigate their accounts, apply promo codes, and update billing info
– Escalate complex cases to supervisors when needed
– Accurately tag and summarize all tickets

Why You’ll Love This Role
– 100% no-phone work—ideal for introverts and multitaskers
– Choose your own shifts weekly
– Paid weekly with transparent shift tracking
– Easy-to-follow workflows and complete onboarding
– No hard sales or outreach

What You Need to Qualify
– Desktop or laptop with Chrome
– 10 Mbps+ internet speed
– Typing speed of 45+ WPM
– Clear written communication skills
– Self-starting mindset with attention to detail

Hiring organization
Entry Level Remote Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; Illinois; Indiana; Iowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri; Montana; Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont; Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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Earnings & Schedule
Base rate: $25/hour
Eligible for $30–$35/hour after 30 well-rated shifts

Choose the shift times that work best for you—mornings, nights, or weekends.
Minimum 15 hours/week.

Training Process
– 2-hour self-paced onboarding
– Practice sessions with simulated tickets
– First shift includes real-time QA coaching
– You’ll be live and earning within 3–5 days

Example Work Block
You start a Sunday 12 PM–6 PM shift. During your block, you assist a customer in
updating their subscription, respond to a refund inquiry, and guide a new user
through account setup. Everything is chat-based, and you never touch a phone.

Agent Feedback
“I’ve worked remotely before, but this is the first time I actually felt supported and
appreciated. It’s also totally phone-free.” – Cassie F., Austin, TX
“Straightforward, consistent, and calm. I work evenings while my kids are asleep.” –
Adnan K., Dubai, UAE

FAQs
Do I need a headset or phone line?
No. All support is handled through written communication.

Is this available to international applicants?
Yes. As long as you have stable internet and fluent English, you’re welcome to
apply.

How long before I can start working?
Most reps begin paid shifts within a week of applying.

Apply Now – Real Chat Support Work That Fits Your Life
Click the Apply Now button to apply for a trusted chat support jobs remote
opportunity. Get trained quickly, pick your own hours, and get paid weekly—without
ever picking up a phone.

Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Base Salary
$ 25 - $ 35

Date posted
May 3, 2025

Valid through
01.01.2029
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Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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