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Customer Chat Support – Remote Position Open to
Beginners
Description

Position Summary

A fast-growing digital product company is expanding its virtual customer support
team and is now hiring for the role of Customer Chat Support Agent. This fully
remote opportunity is ideal for individuals who are just starting out—no college
degree or previous customer service experience is required. If you’re dependable,
tech-comfortable, and have a knack for written communication, this role offers an
easy and supported path to earning money from home.

As a Customer Chat Support Agent, you’ll assist website visitors through real-time
messaging using a browser-based live chat tool. Your tasks include helping
customers find product information, resolving account issues, and escalating
complex concerns. Everything is handled through text—no phone calls, video
meetings, or cold outreach. Training is provided and paid. Schedules are flexible,
and you’ll have access to performance bonuses and long-term advancement
potential.

What You’ll Be Doing

Responding to Live Customer Inquiries

Each day, you’ll receive chat messages from new and returning customers who
have questions about products, order status, promotions, or their account. You’ll
provide answers using both prewritten replies and light customization to make
responses feel human and helpful.

Following Approved Chat Scripts

Most interactions follow a standard structure, and you’ll have access to a rich script
library covering nearly every common scenario. You’ll use this as your primary tool,
ensuring accurate and professional responses every time.

Handling Basic Troubleshooting

Whether it’s an issue with a login, a discount code, or an order confirmation, you’ll
walk customers through simple steps using guided instructions. No technical
experience is required—everything is covered in training.

Hiring organization
Work From Home Customer
Support Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; Illinois; Indiana; Iowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri; Montana; Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont; Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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Escalating More Complex Issues

When a customer needs support that goes beyond your permissions (like refunds,
billing problems, or technical errors), you’ll flag the chat for supervisor review and
ensure the customer feels heard while they wait.

Documenting Chat Outcomes

At the end of each conversation, you’ll tag the chat based on its topic (e.g.,
“Shipping,” “Login Help,” etc.) and write a 1–2 sentence summary. This helps
internal teams improve services and monitor customer needs.

A Day in the Life

Start your shift by logging into your assigned dashboard. You’ll see a queue of
active or incoming chats, prioritized based on urgency and time. Your system will
suggest replies and highlight useful scripts as you work. Supervisors are available
via internal chat for backup. You can work in 2–8 hour blocks, with scheduled
breaks and no required meetings. Once your shift ends, simply log out—no follow-
up or after-hours communication required.

Required Skills & Qualifications

No college degree necessary
No customer service experience required
Strong writing and reading comprehension in English
Typing speed of 30 WPM or faster
General familiarity with navigating web browsers and tabs
Stable internet connection (minimum 10 Mbps)
Computer with keyboard and monitor (no mobile devices)
Ability to stay focused and follow structured workflows

How to Thrive in a Remote Role

Set Clear Boundaries for Your Work Space

Even a small desk or quiet area can help you stay focused and professional while
handling multiple chats at once.

Let Scripts Do the Heavy Lifting

The chat system provides you with templates, shortcuts, and suggestions. Use
these tools instead of trying to write every response from scratch.

Stay Organized During Multitasking

When juggling multiple chats, use tabs and color-coding to keep conversations
flowing smoothly. It’s more manageable than it sounds—and training will show you
exactly how to do it.

Ask Questions When You Need Help

Real-time supervisor support means you’re never on your own. If something isn’t
clear, there’s a team ready to jump in.

Base Salary
$ 25 - $ 35

Date posted
June 28, 2025

Valid through
01.01.2029

Work From Home Customer Support Jobs The World's Best Job Board. Period.
https://jobtacular.com



Perks & Benefits

Pay range: $25–$35/hour based on shift and performance
Consistent weekly payments via digital wallet or direct deposit
Flexible scheduling – choose the blocks that fit your lifestyle
Paid training included (usually completed in 3–5 days)
No phone calls, meetings, or live video required
Fully remote – work from any location with reliable internet
Optional weekend and night shifts with premium pay
Growth paths into QA, team lead, and account management

Frequently Asked Questions

Is this a real job or a freelance gig?

This is a legitimate remote position with a reputable brand. You’ll be part of a
distributed support team and paid weekly. The contract may be renewable or long-
term depending on performance.

How flexible is the schedule?

You’ll have access to a calendar where you can select and adjust your shifts week
to week. Part-time, full-time, and variable-hour availability are all welcome.

What if I’ve never worked remotely before?

This role is perfect for remote beginners. The system is intuitive, and all training is
designed to help you get comfortable fast—even if this is your first online job.

How long does the hiring process take?

Initial applications are reviewed within 48 hours. From there, most applicants
complete onboarding and start their first shifts within 5–7 business days.

What support do I have during my shift?

Supervisors and support leads are online and available via internal team chat. If you
encounter a tricky question or a technical hiccup, help is just one message away.

How to Apply

Start by filling out the quick application, which includes basic contact details, your
general availability, and a short typing assessment. You won’t need to upload a
resume or go through a formal interview process. Once you’re accepted, you’ll
receive access to the training portal and start paid onboarding. This entire process
happens online and is designed to be beginner-friendly.

Why This Remote Job Is Perfect for You

If you’re looking for a way to work from home without needing specialized skills, this
Customer Chat Support position offers a genuine path to remote employment. You’ll
earn a competitive hourly rate, learn valuable communication tools, and join a
professional support team—without phone calls, degrees, or prior experience.
Whether you’re a student, stay-at-home parent, or career switcher, this is your
chance to build a flexible, rewarding job around your life. Apply today to take the
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first step toward your remote career.

Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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