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Remote Live Chat Support Specialist Entry-Level
Earn $25-$35/hr Working from Home
Description

 

 

We are looking for candidates to join our team as customer live chat support agents.
In this role, you will communicate with customers on behalf of businesses, providing
assistance and answering their questions through live chat on websites or social
media apps. This is a great opportunity for those who enjoy helping others and want
to work remotely with flexible hours.

As businesses are increasingly turning to online platforms to engage with their
customers, the demand for live chat support agents has been growing. This is an
entry-level position, and no prior experience is required.

Key Responsibilities

As a customer live chat support agent, your key responsibilities will include:

Responding to customer inquiries through live chat on websites or social
media apps
Providing assistance and answering questions related to the business’s
products or services
Providing relevant resources and links to customers
Resolving customer issues in a timely and professional manner
Escalating complex issues to higher-level support as needed

Contract Length

This is an ongoing position with no fixed term, providing you with the flexibility to
choose the duration of your work.

Rate

We offer a competitive rate of $30 per hour for customer live chat support agents.

Hiring organization
Tech Connect

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 30

Date posted
September 20, 2024

Valid through
01.01.2029
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Skills/Background Needed

To be eligible for this job, you must have:

A device that can access social media and website chat functions
(Phone/Tablet/Laptop)
The ability to work independently
The ability to closely follow provided steps and instructions
Availability of at least 10 hours per week
A reliable internet connection

Hours per Week

You can work for 10 or more hours per week, depending on your availability.

Location

This is a remote work opportunity, and applicants from the United States are
preferred.

Job Description

The job description should provide an overview of the position’s responsibilities,
requirements, and qualifications. It should also highlight any benefits or perks
associated with the job.

Key Responsibilities

This section should provide a list of the main duties and responsibilities associated
with the position.

Contract Length

This section should specify the length of the contract, whether it is a fixed-term
contract or an ongoing position.

Rate

This section should specify the hourly rate or salary associated with the position.

Skills/Background Needed

This section should list the skills and qualifications required for the position.

Hours per Week

This section should specify the number of hours per week required for the position.

Location

This section should specify the location of the job, whether it is remote or on-site.

FAQs About Remote Work

What are the benefits of working remotely?
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Working remotely has several benefits, including:

Flexible working hours
No commuting costs
The ability to work from anywhere in the world
Improved work-life balance

Do I need prior experience to work remotely?

While some jobs may require prior experience, there are many remote work
opportunities available for beginners as well.

How do I know if a remote job is legitimate?

You should research the company and read reviews from other remote workers
before accepting a job offer. Additionally, be cautious of job opportunities that
require upfront payments or ask for personal information.

How do I stay motivated while working remotely?

Working remotely can be challenging, especially if you are working from home. Here
are some tips to stay motivated:

Set goals and deadlines for yourself
Take breaks and make sure to disconnect from work when you’re done for
the day
Stay connected with colleagues and network with other remote workers
Set up a designated workspace that is free from distractions
Maintain a healthy work-life balance by getting enough sleep, exercise, and
social interaction

 

 

 

How do I communicate effectively while working remotely?

When working remotely, effective communication is essential. Here are some tips to
communicate effectively:

Use communication tools like email, instant messaging, and video
conferencing
Set expectations for communication frequency and response time with your
colleagues or clients
Use clear and concise language in your communication
Practice active listening to understand the other person’s perspective
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About Jobtacular.com

At Jobtacular.com, we specialize in providing remote and work from home job
opportunities for job seekers. We understand that the traditional 9-to-5 office job
may not be the best fit for everyone, which is why we offer a wide range of remote
job opportunities in various fields, including customer service, marketing, software
development, and more.

Our website provides job listings from top employers who are looking for talented
individuals to work remotely. We also provide resources and career advice to help
job seekers succeed in their remote jobs.

At Jobtacular.com, we are committed to helping job seekers find the perfect remote
job that fits their lifestyle and career goals. We strive to create a supportive and
inclusive community for remote workers, offering valuable resources and support for
success.

So, if you are looking for a remote job, visit Jobtacular.com today to find the perfect
opportunity for you.

 

 

 

How to Apply

This position requires a short, three-minute online assessment to begin applying.
Click the button below to begin the assessment now:

Visit Site

 
                         

Disclosure

 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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