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Customer Service Chat Specialist – Remote
Customer Service Jobs No Experience
Description
Company: ConnectPoint Customer CareDepartment: Digital Customer
ExperienceEmployment Type: Remote Contract PositionExperience Required:
No experience necessary – comprehensive training providedCompensation:
$25-$35/hour DOEHours: Part-time and full-time options available (5-40
hours/week)

Position Overview

ConnectPoint Customer Care seeks dedicated individuals for remote customer
service jobs no experience required. This customer service chat specialist position
involves providing real-time assistance to online customers through live chat
platforms and social media channels.As a customer service chat specialist, you will
help website visitors find products, answer questions, and complete purchases
through friendly, professional text-based conversations. This entry-level opportunity
offers competitive compensation and flexible scheduling for motivated individuals
seeking remote customer service jobs no experience barriers.

Primary Duties and Responsibilities

Live Chat Support • Monitor assigned business websites for incoming chat
requests • Respond to customer inquiries within 30-60 seconds during active hours
• Provide accurate product information, pricing details, and availability updates •
Guide customers through website navigation and purchase processes • Process
basic order modifications and cancellation requests • Document all customer
interactions in company CRM systemSocial Media Customer Service • Manage
customer service requests via Facebook Messenger and Instagram Direct
Messages • Respond to customer comments on business social media posts •
Handle Twitter mentions and LinkedIn messages requiring customer support •
Maintain consistent brand voice across all social media platforms • Escalate social
media complaints to appropriate management levelsSales and Order Support •
Assist customers with product selection based on stated needs and preferences •
Share product links and direct customers to relevant website sections • Apply
discount codes and promotional offers according to company guidelines • Explain
shipping options, delivery timeframes, and return policies • Process refund requests
and exchanges within established parameters • Upsell complementary products
when appropriate and beneficial to customersTechnical Assistance • Help
customers navigate website functionality and mobile app features • Troubleshoot
basic account access issues and password resets • Explain online ordering
processes and payment methods • Assist with loyalty program enrollment and
benefits explanation • Direct customers to appropriate resources for complex

Hiring organization
Work From Home Customer
Support Jobs

Industry
Customer Service

Job Location
Remote work possible

Base Salary
$ 25 - $ 35

Date posted
September 21, 2025

Valid through
01.01.2029

Work From Home Customer Support Jobs The World's Best Job Board. Period.
https://jobtacular.com

https://swiy.co/replink


technical issues

Required Qualifications

Education and Experience • High school diploma or GED equivalent required •
No previous customer service experience required • No remote work experience
necessary • Entry-level position with comprehensive training providedTechnical
Skills • Basic computer skills including web browsing and email • Typing speed of
at least 25 words per minute with good accuracy • Ability to learn new software
platforms and chat systems • Comfortable multitasking between multiple browser
windows and applicationsCommunication Skills • Excellent written English
communication skills • Professional, friendly, and patient demeanor in all customer
interactions • Ability to explain complex information in simple, understandable terms
• Strong reading comprehension for product manuals and company policiesWork
Environment Requirements • Reliable high-speed internet connection (minimum
15 Mbps download) • Quiet, professional home office space free from distractions •
Desktop computer, laptop, or tablet capable of running multiple applications •
Availability to work consistent schedule during business operating hours

Preferred Qualifications

• Previous retail or customer-facing experience • Bilingual skills (English plus
Spanish, French, or other languages) • Basic understanding of e-commerce and
online shopping processes • Social media familiarity and personal usage
experience • Associate degree or relevant coursework in business,
communications, or related field

Working Conditions

Remote Work Environment This position is 100% remote with no office visits
required. You will work from your home office or designated workspace with all
communication conducted through digital platforms.Schedule Options Choose
from multiple scheduling arrangements to fit your lifestyle:• Part-time: 5-20 hours
per week • Standard part-time: 21-30 hours per week• Near full-time: 31-40 hours
per week • Flexible hours within operating window: Monday-Sunday 6 AM – 11 PM
ESTPerformance Expectations • Maintain minimum 95% customer satisfaction
rating • Achieve response time targets (under 60 seconds for initial contact) •
Complete minimum assigned hours per week consistently • Participate in required
training sessions and team meetings • Meet or exceed monthly sales conversion
goals

Compensation Package

Base Hourly Rates • Entry level (Weeks 1-8): $25.00/hour • Competent level
(Weeks 9-16): $27.00/hour • Proficient level (Weeks 17-24): $29.00/hour • Expert
level (Week 25+): $31.00-$35.00/hour based on specializationPerformance
Incentives • Quality bonus: $2-3/hour for maintaining 97%+ satisfaction scores •
Productivity bonus: $1-4/hour for exceeding interaction volume targets • Sales
bonus: $2-5/hour for achieving conversion rate goals • Retention bonus: $500 after
6 months, $1,000 after 12 monthsAdditional Compensation • Overtime pay at
time-and-a-half for hours exceeding 40 per week • Holiday premium pay (1.5x rate)
for major holidays • Seasonal bonuses during peak periods (November-December)
• Referral bonuses up to $400 for successful candidate recommendations

Training and Development
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Initial Training Program (Paid) Week 1: Customer service fundamentals,
company policies, product knowledge basics Week 2: Live chat platform training,
response techniques, conflict resolution Week 3: Social media management, brand
voice, escalation procedures Week 4: Sales techniques, upselling strategies,
performance metricsOngoing Professional Development • Monthly skill-building
workshops • Quarterly product knowledge updates • Annual customer service
certification opportunities • Access to online learning platforms and industry courses
• Mentorship program with experienced team membersCareer Advancement
Training • Leadership development for team lead positions • Specialized training
for technical support roles • Client relationship management certification • Train-the-
trainer programs for education roles

Benefits and Perks

Financial Benefits • Weekly direct deposit payments every Friday • Performance-
based raises every 6 months • Annual compensation review with merit increases •
Flexible spending account for home office setupWork-Life Balance • Complete
schedule flexibility within operating hours • No commute time or transportation costs
• Ability to work from any location with internet access • Personal time off for
appointments and family needsProfessional Growth • Clear advancement
pathways to senior and management roles • Cross-training opportunities in different
customer service specializations • Professional development budget for relevant
courses and certifications • Internal promotion priority for available positions

Application Requirements

Required Application Materials • Completed online application form • Brief cover
letter explaining interest in remote customer service work • Contact information for
availability verification • Preferred schedule and hour commitment
indicationApplication Process Timeline • Application review: 24-48 hours •
Phone screening: 15-20 minutes within 3 business days • Skills assessment: Online
typing and communication test • Final interview: 30-minute video call • Training
start: Next available Monday following acceptanceBackground Verification •
Basic employment verification for previous positions • Reference check with
personal or professional contacts • No criminal background check required • No
credit check or financial verification required

Growth Opportunities

Internal Career Progression • Customer Service Chat Specialist (Entry level) •
Senior Chat Specialist (6-12 months experience) • Team Lead/Supervisor (12-18
months experience) • Training Coordinator (18-24 months experience) • Customer
Success Manager (24+ months experience) • Account Manager (Advanced role
with client interaction)Specialization Tracks • Technical support specialist for
software/app customers • Social media customer service expert • E-commerce
specialist for retail clients • B2B customer service for business clients • Quality
assurance and performance coachingLeadership Development • Team
management training for supervisory roles • Project management certification for
process improvement initiatives • Client relations training for account management
positions • Business development skills for growth opportunities

About ConnectPoint Customer Care

ConnectPoint Customer Care provides outsourced customer service solutions for
over 150 businesses across retail, technology, healthcare, and professional
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services industries. Founded in 2018, we specialize in live chat support, social
media management, and digital customer experience optimization.Our remote team
includes over 200 customer service professionals working from 35 states, providing
24/7 coverage for client businesses. We maintain industry-leading satisfaction
ratings while offering competitive compensation and advancement opportunities for
team members.Our company culture emphasizes professional development, work-
life balance, and mutual respect. We believe that investing in our team members
creates better outcomes for the businesses we serve and the customers they assist.

Diversity and Inclusion Commitment

ConnectPoint Customer Care is committed to creating an inclusive workplace
where all team members can thrive regardless of background, identity, or personal
circumstances. We actively seek diverse candidates and provide equal
opportunities for advancement.We welcome applications from individuals of all
backgrounds including: • Recent graduates seeking first professional opportunity •
Career changers exploring customer service field • Parents returning to workforce
after time away • Military veterans transitioning to civilian careers • Individuals
seeking flexible work arrangements due to disabilities or health needs

Next Steps

This customer service chat specialist position offers genuine remote customer
service jobs no experience barriers while providing competitive compensation and
professional development opportunities. Join our team of dedicated professionals
helping businesses deliver exceptional customer experiences through digital
channels.If you’re seeking legitimate remote customer service jobs no experience
required with fair pay, flexible scheduling, and advancement potential, we
encourage you to apply today.To apply for this remote customer service
position, click the application link below and complete our brief online
form. We look forward to discussing this opportunity with you!

Disclosure
Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We

are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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