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Live Chat Assistant - Remote Work from Home
Opportunity Without a Degree

Description

Position Summary

A fast-growing online services brand is hiring remote Live Chat Assistants to help
support its global customer base. This fully remote position is designed for
individuals who want to work from home, even if they have no prior experience or
formal education credentials. With structured training, flexible hours, and real-time
messaging support, this role offers a smooth path into the remote job market—no
degree or previous customer service background required.As a Live Chat Assistant,
your job is to provide helpful, friendly responses to customers via a secure web-
based chat system. All communication is text-based—no phone calls, no video
meetings. You'll answer questions, resolve minor issues, provide information about
products and services, and use a searchable library of templates to guide your
replies. It's a simple but impactful role that supports customer satisfaction without
the high stress of a call center environment.

What You’ll Be Doing
Assisting Customers via Web Chat
Customers will initiate chats while browsing the client’s website or after placing an

order. You'll respond in real time using a browser-based dashboard, helping them
with questions about delivery, product availability, troubleshooting, or navigation.

Using Prewritten Responses and Templates

You'll have access to a smart content library filled with approved messaging
templates. These responses are designed to be copied, pasted, or edited quickly so
you can answer professionally without needing to come up with messages on the
fly.

Handling Multiple Conversations

During peak hours, you may be assigned up to three simultaneous chats. The

system’s interface makes multitasking manageable with colored tabs, prompts, and
automation that suggests responses.

Logging Each Chat Accurately
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At the end of each session, you'll tag the chat using a dropdown menu and enter a
brief description of the conversation. This step helps your team track customer
sentiment and monitor quality.

Flagging Unresolved Issues

Some questions will require escalation—such as refund requests or sensitive
account problems. You'll use built-in tools to quickly pass these chats to senior
support agents while ensuring the customer remains informed.

A Day in the Life

Your day starts with logging into the support dashboard and reviewing any company
updates or template changes. Once your shift begins, incoming chats are
automatically routed to you. You’ll respond using the template tools and internal
documentation to assist customers efficiently. There are no scheduled calls, no
Zoom meetings, and no video interactions—just real-time chat. When your
scheduled shift ends, you can log off knowing your tasks are complete. Full support
is available throughout your shift via internal team chat if you have any questions or
need a supervisor’s input.

Required Skills & Qualifications

o No college degree required

e Comfortable typing and writing clear messages in English
¢ Typing speed of 30-40 words per minute recommended

¢ Basic web navigation and ability to follow instructions

¢ Reliable laptop or desktop computer (no phones or tablets)
¢ Stable internet connection (10 Mbps minimum)

¢ Dedicated, quiet space to work uninterrupted

How to Thrive in a Remote Role
Establish a Routine

Even with flexible hours, sticking to a consistent schedule helps improve focus and
work-life balance. Choose the shifts that work for you and commit to them.

Get to Know the Tools
The chat software is designed to be user-friendly, but reviewing templates and
learning the knowledge base helps you respond faster and more confidently over

time.

Keep Communication Clear and Friendly

In text-based support, tone matters. A warm, professional approach ensures
customers feel supported—even when they’re frustrated.

Lean on the Team
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You'll never work alone. Senior agents and support staff are available every shift to
help with escalations or confusing questions. Don’t hesitate to ask for guidance.

Perks & Benefits

e Earn $25-$35 per hour based on shift availability and performance
¢ 100% remote role - work from home or anywhere with Wi-Fi

¢ No phone calls, no video meetings - completely chat-based

¢ Weekly payments via direct deposit or digital wallet

e Choose your own schedule - day, night, or weekend shifts available
e All training and onboarding provided at no cost

¢ Long-term contract potential with performance bonuses

Frequently Asked Questions
Do | need previous customer service experience?

No experience is necessary. You'll receive full training and can begin supporting
customers with help from scripted replies and internal documentation.

Is a college degree required?

No. This is a no-degree-needed position that focuses on your communication ability
and willingness to learn.

Will | have to make phone calls?

Never. This role is 100% chat-based. All communication is done via a browser
interface—no calls, no video, and no meetings.

How quickly can | start?

Once you submit your application, qualified candidates are typically invited to begin
training within 3-5 business days. Paid shifts follow shortly after training is
completed.

What is the weekly workload?

You choose how many hours you work. Both part-time and full-time blocks are
available, and you can adjust your availability weekly.

How to Apply

The application process is quick and simple. Just provide your name, email, typing
speed, and general availability through our secure form. There’s no need for a
resume or job history. Selected candidates will be contacted for next steps and
given access to the training portal.

Why This Remote Job Is Perfect for You

If you’ve been looking for a way to start working online without needing a resume, a
degree, or technical experience, this Live Chat Assistant role is built for you. With no
phone calls, flexible scheduling, and full training provided, it's one of the easiest and
most accessible paths to reliable remote income. Whether you’re a student, a stay-
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at-home parent, or simply ready to make a career change, this opportunity provides
the structure and support to start strong.

“APPLY NOW

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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