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Live Chat Jobs - Remote Position (Up to $35/hour)
- No Degree Required, No Experience Necessary

Description

Job Title: Live Chat Support Specialist
Compensation: Up to $35 per hour, paid weekly
Location: Remote - Work from home

Schedule: Flexible shifts; 4-hour blocks, 20-40 hrs/week
Experience Required: None - fully beginner-friendly
Education Required: No degree required

Job Overview

Are you a skilled communicator with exceptional typing skills and a passion for
helping others? Our client is seeking dedicated Live Chat Support Specialists to join
their growing remote team. No previous experience or college degree required! This
entry-level opportunity provides full training for motivated individuals looking to start
a career in customer service. As a Live Chat Support Specialist, you will be the first
point of contact for customers, providing real-time assistance through a chat
platform. This fully remote position offers competitive pay (up to $35/hour based on
performance), flexible scheduling options, and the opportunity to build a rewarding
career from the comfort of your own home.

About Our Client

Our client is a leader in providing exceptional customer experiences across multiple
industries. They partner with businesses of all sizes to deliver professional, efficient,
and friendly customer support services. With a focus on innovation and customer
satisfaction, they have built a reputation for excellence in the customer service
industry. Their remote work environment fosters collaboration, growth, and work-life
balance for all team members.

Job Description

As a Live Chat Support Specialist, you will play a crucial role in ensuring customer
satisfaction by providing prompt, accurate, and friendly assistance through our
client’s live chat platform. You will be responsible for addressing customer inquiries,
resolving issues, and guiding customers through products and services. This
position requires excellent communication skills, the ability to multitask, and a
commitment to delivering exceptional customer service.

Key Responsibilities
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Hiring organization
Entry Level Remote Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; lllinois; Indiana; lowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri;  Montana;  Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont;  Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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Respond to customer inquiries in real-time through a live chat platform
Handle multiple chat conversations simultaneously while maintaining high
quality standards

¢ Provide accurate information about products, services, policies, and Base Salary
procedures $25-%$35

¢ Troubleshoot basic technical issues and escalate complex problems when
necessary Date posted

¢ Document all customer interactions accurately in the customer relationship May 13, 2025
management (CRM) system

e |dentify and report common customer issues or concerns to help improve Valid through
products and services 01.01.2029

¢ Meet or exceed performance metrics related to response time, resolution
rate, and customer satisfaction

Collaborate with team members and supervisors to ensure consistent
service delivery

Participate in ongoing training to stay updated on products, services, and
company policies

Maintain customer confidentiality and adhere to data security protocols
Follow established workflows and procedures while adapting to changing
priorities

Proactively seek solutions to customer problems before they escalate

¢ Assist with special projects or additional duties as assigned

Qualifications
Required Qualifications

¢ High school diploma or equivalent (No college degree required)

¢ No previous chat support experience necessary - full training provided

¢ Excellent written communication skills with proper grammar, spelling, and
punctuation

» Strong typing skills (minimum 40 WPM) and basic computer proficiency

¢ Ability to learn and adapt quickly

¢ Basic troubleshooting skills and problem-solving abilities

e Proficient in using computers and internet applications

¢ Access to a reliable high-speed internet connection (minimum 25 Mbps
download/5 Mbps upload)

¢ Quiet, dedicated workspace free from distractions

¢ Self-motivated with the ability to work independently in a remote
environment

* Good time management skills

¢ Customer-focused mindset with a positive attitude

Preferred Qualifications (Not Required)

¢ Previous customer service experience (any industry)

¢ Experience with customer relationship management (CRM) software

e Familiarity with chat platforms like Zendesk, LiveChat, or similar tools

* Typing speed of 50+ WPM

¢ Multilingual capabilities (especially Spanish, French, or German)

» Experience with remote collaboration tools such as Slack, Microsoft Teams,
or similar platforms

Technical Requirements

To perform this job successfully, you must have:
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¢ A reliable computer (desktop or laptop) with the following minimum
specifications:
o Processor: Intel Core i5 (or AMD equivalent) or higher
o RAM: 8GB minimum
o Storage: 256GB SSD minimum
o Operating System: Windows 10/11 or macOS 11 (Big Sur) or newer
¢ Dedicated high-speed internet connection with minimum speeds of 25 Mbps
download and 5 Mbps upload
e Backup internet option (mobile hotspot recommended)
¢ Headset with microphone for training and team meetings
e Updated antivirus software
¢ Ability to download and install company-required software
e Webcam for virtual meetings and training sessions
e Smartphone for two-factor authentication

Work Environment

¢ 100% remote work-from-home position

Flexible scheduling options available (full-time and part-time)

* Virtual team environment with regular online meetings and collaboration
¢ Fast-paced, customer-focused atmosphere

¢ Performance-based work culture with opportunities for advancement

¢ Supportive management team dedicated to employee success

Schedule and Availability

¢ Full-time (40 hours/week) and part-time (20-30 hours/week) positions
available

* Various shifts available between 8:00 AM - 12:00 AM Eastern Time

¢ Weekend and evening availability may be required depending on business
needs

¢ Minimum availability of 4-hour blocks during scheduled shifts

¢ Scheduling preferences will be considered but business needs take priority

e Some holiday coverage may be required (with holiday pay)

Compensation and Benefits

e Competitive hourly pay rate of up to $35/hour based on experience and
performance

* Performance-based bonuses and incentives

e Paid training program

Paid time off (PTO) accrual begins from date of hire

* 401(k) retirement plan with company match after eligibility period

¢ Professional development opportunities and career advancement

e Employee discount programs

 Referral bonuses for successful candidate recommendations

* Monthly internet stipend to offset work-related expenses

Virtual team-building events and recognition programs

Career Path Opportunities

As a Live Chat Support Specialist, you'll have opportunities to grow your career
within our client’s organization. Potential career paths include:

¢ Senior Live Chat Specialist
e Live Chat Team Lead
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¢ Quality Assurance Specialist

e Training and Development Coordinator
¢ Customer Service Supervisor

¢ Operations Manager

Our client believes in promoting from within and provides the training and resources
needed for ambitious team members to advance their careers.

Application Process
Applying for this Live Chat Support Specialist position is simple:

1. Click the “Apply Now” button to be directed to our client’s website
2. Complete the application on our client’s career portal
3. If selected, you’ll be contacted for the next steps in the hiring process

Successful candidates can expect to complete the hiring process within 2-3 weeks.

Training Program

Our client provides a comprehensive paid training program designed specifically for
individuals with no prior chat support experience. The training includes:

e 2-3 weeks of virtual instructor-led training

¢ Step-by-step guidance on chat platform navigation and best practices
e Customer service techniques and conflict resolution

¢ Product and service knowledge

e Company policies and procedures

¢ Systems and software training

e Shadowing experienced chat specialists

e Gradual transition to independent work with ongoing support

¢ Continued coaching throughout your employment

This extensive training program ensures that even candidates with no previous
experience can become successful Live Chat Support Specialists. You'll gain
valuable skills that will benefit you throughout your career.

Performance Expectations

As a Live Chat Support Specialist, your performance will be measured based on the
following key metrics:

» Customer Satisfaction Score (CSAT)

e First Contact Resolution (FCR) rate

* Average Response Time (ART)

e Concurrent chat handling

¢ Adherence to schedule and availability
¢ Quality assurance scores

¢ Knowledge retention and application

¢ Professional communication standards
e Team collaboration and contribution

Regular performance reviews will provide feedback and opportunities for
improvement and growth.

Diversity and Inclusion Statement
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Our client is committed to creating a diverse and inclusive workforce. They welcome
applications from candidates of all backgrounds, experiences, abilities, and
perspectives. They believe that a diverse team strengthens their organization and
enhances their ability to serve their diverse customer base. Employment decisions
are made without regard to race, color, religion, sex, sexual orientation, gender
identity, national origin, disability status, protected veteran status, or any other
characteristic protected by law.

Why Choose Our Client?

* Work-Life Balance: Enjoy the flexibility of working from home without the
stress of commuting

¢ Stable Income: Competitive pay with opportunities for performance
bonuses

e Career Growth: Clear path for advancement based on performance and
dedication

¢ Supportive Environment: Comprehensive training and ongoing coaching
from experienced managers

e Community: Virtual team environment that fosters connection despite
remote work

¢ Professional Development: Regular opportunities to expand your skills
and knowledge

¢ Job Security: Growing industry with continuous demand for quality
customer service professionals

Entry-Level Opportunity with Growth Potential

This position is specifically designed for individuals with no prior experience in chat
support or customer service. Our client believes in developing talent from the
ground up and has created a structured training and advancement path that allows
entry-level employees to build successful careers.

Starting as a Live Chat Support Specialist with no experience, you can:

e Master essential customer service skills that are valuable across industries

¢ Develop professional communication abilities that enhance your career
prospects

¢ Learn technical skills related to CRM systems, chat platforms, and support
tools

¢ Gain experience that can lead to higher-paying positions within the company

 Build a solid foundation for a long-term career in customer service or related
fields

No experience today doesn’t limit your earning potential. While new specialists

typically start at a lower hourly rate, top performers can advance to earn up to
$35/hour as they develop their skills and prove their value.

Why No Experience Required?

You might wonder why our client is open to candidates with no previous chat
support experience. Here’s why:

Fresh Perspective

Candidates without prior experience often bring fresh perspectives and enthusiasm
to customer interactions, unhindered by habits developed elsewhere.
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Custom Training

Our client has developed a comprehensive training program specifically designed to
transform individuals with good communication skills into excellent chat support
specialists, regardless of their background.

Focus on Aptitude Over Experience

The most important qualities for success in this role are strong written
communication skills, problem-solving abilities, and a customer-focused
mindset—not previous employment history.

High Growth Industry

The demand for chat support specialists is growing rapidly, creating opportunities
for new talent to enter the field and advance quickly.

Skills That Transfer

Many skills from other areas of life—such as clear communication, organization,
and adaptability—transfer perfectly to chat support roles even without formal
experience.

FAQ About Live Chat Jobs
What exactly is a Live Chat Support Specialist?

A Live Chat Support Specialist provides real-time customer service through text-
based chat platforms. Unlike phone support, you’ll communicate with customers
exclusively through typing, helping them with questions, issues, and providing
information about products or services.

Do | need previous chat support experience?

No experience is required! Our client specifically designed this position for entry-
level candidates with no prior chat support experience. Their comprehensive
training program will teach you everything you need to know about providing
excellent customer service through chat platforms. As long as you have good written
communication skills, basic computer proficiency, and a willingness to learn, you
can succeed in this role.

Is a college degree required for this position?

No! Our client values skills and attitude over formal education. A high school
diploma or equivalent is all that’s required for this position. They believe in providing
opportunities based on potential rather than academic credentials. Many of their top
performers have no college degree but excel due to their communication skills,
problem-solving abilities, and customer-focused mindset.

How many chats will | handle at once?

Depending on your experience level and the complexity of inquiries, you may handle
between 2-4 concurrent chats. New specialists typically start with fewer chats and
gradually increase as they become more comfortable with the systems and
processes.
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What hours will | work?

We offer various shifts between a8:00 AM and 12:00 AM Eastern Time. Both full-
time and part-time positions are available. During the application process, you'll
have the opportunity to indicate your availability preferences.

Is this position truly remote, or will | need to come into an
office occasionally?

This position is 100% remote. All training, meetings, and work duties are conducted
virtually. You will never be required to report to a physical office location.

What equipment do | need to provide?

You'll need to provide your own computer (meeting our minimum specifications),
reliable high-speed internet connection, headset with microphone, and a quiet
workspace. Our client provides all necessary software and access to their systems.

How is performance measured?

Performance is measured through various metrics including customer satisfaction
scores, response times, resolution rates, chat quality, and adherence to schedule.
Regular feedback and coaching are provided to help you succeed.

Is there room for advancement?

Absolutely! Our client believes in promoting from within and offers clear career
paths for ambitious team members. Many of their supervisors and managers started
as chat specialists and worked their way up.

How much can | really earn?

Pay rates vary based on experience, performance, and shift assignments. Starting
rates typically range from $18-$25/hour, with top performers earning up to $35/hour.
Additional performance bonuses and incentives are also available.

What kind of support will | receive while working remotely?

You'll have access to team leads, supervisors, and technical support throughout
your shift. Our client uses collaboration tools to ensure you're never truly “alone”
despite working remotely. Regular team meetings, one-on-one coaching sessions,
and continuous training provide additional support.

What types of customers and industries will | be supporting?

As a chat specialist, you may support customers across various industries including
e-commerce, technology, healthcare, financial services, and more. During training,
you'll receive specific information about the clients and industries you’ll be
supporting.

How quickly will | hear back after applying?

Our recruitment team typically reviews applications within 3-5 business days. If

selected for the next stage, you’ll receive an email invitation for the initial
assessment. The entire hiring process generally takes 2-3 weeks from application
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to offer.

What makes a successful Live Chat Support Specialist?

Successful chat specialists are excellent communicators, efficient multitaskers,
natural problem-solvers, and empathetic listeners. They remain calm under
pressure, adapt quickly to changing situations, and genuinely enjoy helping others.
While experience is not required, having a positive attitude and willingness to learn
are essential traits for success in this role.

How stable is this position?

The demand for chat support specialists continues to grow as more businesses
adopt chat as a primary customer service channel. This position offers excellent
stability and long-term career potential, making it an ideal entry point for those with
no previous experience looking to start a new career path.

A Day in the Life of a Live Chat Support Specialist
Morning Routine

Your day begins by logging into our client’s secure platform from your home office.
After checking in with your team through collaboration tools, you'll review any
updates or announcements before your shift officially starts. You'll open the chat
platform, ensure all systems are functioning properly, and prepare to receive
incoming customer chats.

Mid-Day Activities

Throughout your shift, you’ll engage with customers through the chat platform,
providing prompt and helpful responses to their inquiries. You might help a
customer track an order, explain a company policy, troubleshoot a basic technical
issue, or connect them with additional resources. Between chats, you’ll document
interactions in the CRM system and may participate in brief team huddles to discuss
any emerging issues or updates.

End of Shift

As your shift winds down, you’ll complete documentation for any ongoing customer
issues, update your status in any pending tickets, and communicate any necessary
information to the incoming shift. Before logging off, you’ll check in with your

supervisor to address any questions or concerns from the day and prepare for your
next scheduled shift.

Essential Skills for Success
Communication Excellence

The ability to convey information clearly and concisely through written text is
paramount. You must be able to adapt your communication style to different
customers while maintaining a professional, friendly tone.

Multitasking Mastery

Handling multiple chat conversations simultaneously requires exceptional
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organization and attention to detail. You’ll need to keep track of various customer
issues without confusion or delay.

Problem-Solving Prowess
Identifying the root cause of customer issues and finding effective solutions quickly
is essential. Creative thinking and resourcefulness will help you resolve problems

efficiently.

Emotional Intelligence
Understanding customer emotions through text-only communication requires

heightened emotional intelligence. Recognizing when to escalate a situation and
how to de-escalate tension is crucial.

Technical Adaptability
Comfort with learning new software, platforms, and technical concepts quickly will

help you navigate systems efficiently and provide accurate information to
customers.

Remote Work Success Tips
Create a Dedicated Workspace

Establish a quiet, organized workspace free from distractions. A dedicated area
helps maintain work-life boundaries and increases productivity.

Maintain a Routine

Develop and stick to a consistent daily routine, including regular breaks to prevent
burnout and maintain focus during your shifts.

Stay Connected

Actively participate in team communications and virtual meetings to combat
isolation and stay connected with your colleagues despite the physical distance.

Practice Self-Care

Incorporate regular physical activity, proper nutrition, and adequate rest into your
schedule to maintain your health and well-being while working remotely.

Continuous Learning

Take advantage of training opportunities and stay updated on industry trends and
best practices to enhance your skills and advance your career.

How to Apply
Interested candidates should click the “Apply Now” button below to be directed to
our client’s application portal. This will take you directly to their career site where

you can complete the application process.

Don’t miss this opportunity to join our client’s team of dedicated professionals
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making a difference in customer service every day. Apply now and take the first
step toward a rewarding remote career with competitive pay!

“APPLY NOW

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com

Entry Level Remote Jobs

The World's Best Job Board. Period.
https://jobtacular.com


https://swiy.co/replink
https://remotejobssite.com/
https://yourremotework.com/
https://joballstar.com/
http://www.tcpdf.org

