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Online Chat Assistant - Flexible Remote Job

Without a College Degree

Description

Position Summary

A national direct-to-consumer lifestyle brand is expanding its online customer
service department and is now hiring remote Online Chat Assistants. This entry-
level opportunity is ideal for individuals who want a legitimate work-from-home job
but lack formal qualifications or prior work experience. If you're organized, can write
clearly, and are comfortable using digital tools, this role provides a reliable income
stream with full training and flexible hours—all without needing a degree or previous
background in customer support.

As an Online Chat Assistant, you’ll handle incoming messages from customers
browsing the brand’s website. Your responsibility will be to guide them through
product selections, assist with account or order issues, and ensure every visitor
receives a helpful and timely response. All communication takes place via text—no
calls, no meetings, no sales pitches. This is a 100% remote, typing-based support
role offering real freedom and career growth.

What You’ll Be Doing

Responding to Real-Time Customer Messages

Using a browser-based chat platform, you’ll respond to inquiries from customers
looking for product guidance, account assistance, or order updates. Conversations

are text-only and focused on delivering a great digital experience.

Utilizing Response Templates and a Support Database

You won'’t have to create answers from scratch. The company provides a robust set
of templates and knowledge articles that make it easy to find the right responses
and keep things accurate.

Tagging and Categorizing Support Conversations

Each interaction is tagged according to the topic—billing, product, login, etc.—to
help the company track customer trends. You’ll also provide short chat summaries

before ending each session.

Escalating Complex Requests
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Hiring organization

Work From Home Customer
Support Jobs
Employment Type

Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; lllinois; Indiana; lowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri;  Montana;  Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont;  Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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When customers need account changes, refunds, or technical help, you’ll escalate
their chat to a specialized department following clear escalation guidelines. No
pressure to solve issues outside your role.

Handling Multiple Conversations Simultaneously

Most shifts involve juggling two to three chats at once. The chat system makes this
simple, with alerts, timers, and tab-based navigation to help you stay focused and
responsive.

A Day in the Life

Your shift begins by logging into the secure chat dashboard. You'll see real-time
updates and your active queue. Throughout your scheduled hours, you'll handle
customer messages, access knowledge articles, and use templates to reply quickly
and professionally. Scheduled breaks are built in, and at the end of your shift, you
simply log off—no calls, no debriefs, no late-night work. All training, documentation,
and support happen inside the chat platform itself.

Required Skills & Qualifications

¢ No college degree required

¢ No experience necessary—entry-level applicants welcome

e Strong written English and clear communication style
Comfortable using web apps and online tools

¢ Typing speed of 30 WPM or more preferred

Reliable high-speed internet connection (10 Mbps or higher)

¢ Desktop or laptop computer (tablets/smartphones not compatible)
¢ Quiet, distraction-free workspace for scheduled shifts

How to Thrive in a Remote Role

Use Provided Resources
The more familiar you are with the templates, FAQs, and troubleshooting scripts,

the more efficiently you can respond to customers. Use them as your foundation
until you’re comfortable navigating the system on your own.

Stay Professional and Personable
Even though you're chatting from home, your tone and professionalism matter.

Keep messages clear, respectful, and friendly—even when customers are
frustrated.

Be Proactive with Questions

If you’re unsure how to reply, supervisors are always online. It's better to escalate
early than make a guess. Training includes how to identify these situations.

Maintain Focus During Chats

Multitasking is part of the job, but avoid distractions during your shift. Stay in the
zone and you'll finish faster, respond better, and receive higher performance
scores.
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Base Salary
$25-%$35

Date posted
June 30, 2025

Valid through
01.01.2029
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Perks & Benefits

¢ Hourly pay ranging from $25-$35 based on shift and performance
¢ Fully remote - work from anywhere with internet

¢ No phone calls, video calls, or meetings required

¢ Flexible hours - part-time and full-time shifts available

e Weekly direct deposit

e All training provided - no certification required

¢ Global availability - candidates from all countries accepted

¢ Opportunities to grow into senior chat, QA, or training positions

Frequently Asked Questions
Is this a real, paid job?

Yes. This is a real position with weekly pay, structured training, and long-term
advancement potential. You are paid hourly for all active shifts.

Can | work if 1 don’t live in the U.S.?

Yes. The company hires remote agents worldwide, as long as you meet the
language, technical, and scheduling requirements.

Is this a phone job?

No. All communication is via chat. There are no phone calls, Zoom meetings, or
verbal interviews required.

Do | need experience in customer service?

No. This is an entry-level position. If you can type, follow instructions, and stay
focused, you'll do great. Training is included.

How quickly can | start?

Most applicants complete training in 2-3 days and begin their first shift within a
week of being accepted.

How to Apply

To apply, complete the brief online form outlining your availability and technical
setup. There’s no resume or interview required. You'll receive access to a self-
paced training portal with easy walkthroughs and practice sessions. After passing
the final quiz, you'll begin live shifts and receive your first payment within 7 days.

Why This Remote Job Is Perfect for You

Whether you’re a student, stay-at-home parent, retiree, or just someone tired of
commuting, this Online Chat Assistant position offers a stable, flexible, and realistic
way to earn money from home. You don’t need a degree. You don’t need
experience. You just need a computer, internet access, and a willingness to show
up. If you've been hunting for a legitimate remote job that values your time and
helps you build a future—this could be the opportunity you’ve been waiting for.
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Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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