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Online Chat Jobs – Messaging Specialist Role |
$25–$35/hr
Description

Job Title: Remote Online Messaging Specialist
Compensation: $25–$35 per hour, paid weekly via direct deposit
Location: Worldwide – Work from anywhere
Schedule: Self-scheduled blocks, minimum 15 hours/week
Experience Required: No prior experience required – full training provided
Education Required: No degree or formal education required

Position Overview
An award-winning language learning app is seeking new members to join its remote
support force as Online Messaging Specialists. This is one of the most accessible
online chat jobs available—no cold calling, no upselling, no Zoom meetings. You’ll
interact with users via a streamlined browser-based chat system, helping them log
in, redeem offers, and find the right educational content for their goals. This position
is ideal for digital natives who are comfortable using multiple tabs, keeping
conversations organized, and typing at a steady pace.

What You’ll Be Doing
– Monitoring inbound chat requests from global users across time zones
– Answering account questions with copy-paste support macros and helpful guides
– Assisting users with expired coupon codes, billing updates, or login help
– Identifying common requests and tagging them for content updates
– Transferring complex issues to Tier 2 specialists when outside your scope
– Recording chat completion notes for performance tracking
– Keeping tone friendly, professional, and on-brand throughout every interaction

Why This Role is a Fit
You’re searching for online chat jobs because you value your privacy, flexibility,
and don’t want to deal with noisy call centers. Maybe you’re an introvert, a parent, a
digital nomad, or someone burnt out by retail. This job is built for people who want
the freedom to work quietly from anywhere, get paid weekly, and feel good about
helping customers without being pressured to sell or take calls.

What You’ll Need
– A desktop or laptop (Chromebooks accepted)
– Internet connection with minimum 15 Mbps download / 5 Mbps upload
– Chrome browser and ability to toggle between 3–4 browser tabs
– English fluency (multilingual reps preferred but not required)
– Comfortable typing 40–50 WPM and multitasking across chat threads
– Ability to follow flowcharts, SOPs, and suggested response paths
– Independence to work with minimal supervision

Hiring organization
Entry Level Remote Jobs

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland

Base Salary
$ 25 - $ 35

Date posted
April 21, 2025

Valid through
01.01.2029
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Pay & Shift Info
Training begins at $25/hr for your first 10 shifts. Reps who maintain a 95% chat
resolution score move up to $30–$35/hr. All shifts are 4–6 hours, self-scheduled
weekly. You’re not required to work nights, but high performers often request late
shifts for reduced competition. Training is done over 2 days via recorded modules
and a live practice room with mentors. No quotas, no sales targets, and no scripts to
memorize—just helpful support conversations.

Sample Shift Flow
You sign into your dashboard at 4:00 PM and start reviewing the live chat queue.
The first user is confused about how to reset their password. You send them the
auto-recovery link and walk them through it step-by-step. Next, someone’s trying to
redeem a 30% discount that’s showing as expired—you check the promotion
schedule, verify eligibility, and issue a one-time courtesy credit. A third user reports
an issue with downloading their progress certificate. You log a bug report and
escalate it. After 90 minutes, you take a 15-minute stretch break. By 8:00 PM,
you’ve completed 26 chats and maintained a response time of under 30 seconds.

What Current Agents Say
“I used to work the front desk at a fitness club, and it drained me. This is 100%
remote, no awkward calls, and I can work around my son’s nap schedule. It’s real,
consistent work—and the pay is better than I expected.” –Clarisse N., Minneapolis,
MN
“I live in the Philippines and needed a legit online job. This one’s no joke. I do
evening shifts, handle messages, and make about $200 a day just typing from my
laptop. Best decision I’ve made this year.” – Arjun P., Cebu City

FAQs
Are there weekend shifts available?
Yes. Weekend hours are optional, but often in high demand. You can pick up
Saturday or Sunday shifts freely.

Is this customer service or technical support?
It’s general account and access support—nothing deeply technical. You’ll follow
step-by-step responses.

Do I need a quiet workspace since there are no calls?
No calls means no background noise requirements, but you still need focus to
manage multiple chats at once.

Can I apply if English isn’t my first language?
Yes. As long as your written English is fluent, you’re eligible. We also prioritize
multilingual agents.

How long is the application process?
About 20 minutes. Once accepted, you’ll receive your training access link within 48
hours.

Apply Now
Click the Apply Now button to start your shift with one of the most flexible and
legitimate online chat jobs available anywhere. Weekly pay, self-scheduled hours,
and zero pressure. Apply today and begin onboarding this week.

Visit Site

Disclosure
 

Entry Level Remote Jobs The World's Best Job Board. Period.
https://jobtacular.com



 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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