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Online Chat Support Jobs – Remote, No Experience
Needed, Flexible Hours | $25–$35/hr
Description
Job Title: Remote Online Chat Support SpecialistCompensation: $25–$35 per
hour, paid weeklyLocation: Remote – Open worldwideSchedule: Flexible; 15–40
hours per week, 4–8 hour shift blocksExperience Required: None – training
includedEducation Required: No degree necessaryCompany OverviewA fast-
growing digital platform offering subscription services and e-learning tools is
expanding its remote support team. They are hiring for online chat support jobs
to provide exceptional text-based customer service. This is a fully remote role ideal
for individuals looking for structured, entry-level work without any phone calls or
sales duties.Position SummaryAs an Online Chat Support Specialist, you will
assist customers via live chat with account access, billing questions, subscription
changes, and basic technical troubleshooting. The company provides detailed
scripts and an internal knowledge base to ensure consistent and accurate
communication.Key Responsibilities– Respond promptly to live chat inquiries–
Use company-provided templates and procedures to resolve issues– Document all
interactions accurately and escalate complex problems– Maintain a professional
and empathetic tone in all communication– Ensure customer satisfaction and timely
resolution of requestsWhy This Job is a Good Fit – 100% chat-based—no phone
or video calls– Flexible scheduling to accommodate your lifestyle– Weekly pay with
opportunities for raises– Beginner-friendly with comprehensive training– Supportive
remote team environmentTechnical Requirements & Skills– Laptop or desktop
with Google Chrome– Reliable internet connection (minimum 10 Mbps)– Typing
speed of 45 WPM or higher– Strong written English skills– Ability to follow
instructions and work independentlyCompensation and SchedulingStarting pay:
$25/hourRaise potential: $30–$35/hour after 30 QA-approved shiftsYou select your
shifts weekly via a scheduling platform. Shifts available 24/7. Minimum commitment
of 15 hours per week.Training & Onboarding– Two-hour virtual training session–
Practice with simulated chats– First live shift monitored by QA– Paid shifts typically
begin within 3–5 business daysExample ShiftDuring a Wednesday afternoon shift,
you help customers reset passwords, apply discount codes, and update billing
information—all through live chat using templates and internal tools.Employee
Testimonials“This role fits my schedule perfectly, and the support from the team is
excellent.” – Alicia K., Miami, FL“The training made me confident to start, and I love
working without phone calls.” – Carlos G., Madrid, ESFAQsDo I have to make
phone calls?No. This is strictly a chat-based position.Can I work part-time?Yes.
You choose your hours weekly.Do I need previous experience?No experience
required; training is provided.Apply Now – Flexible Remote Chat Support
WorkClick the Apply Now button to apply for one of the bestonline chat support
jobs available. Work from anywhere, get paid weekly, and enjoy a phone-free
remote job.

Hiring organization
Entry Level Remote Jobs

Industry
Customer Service

Job Location
Remote work possible

Base Salary
$ 25 - $ 35

Date posted
February 2, 2025

Valid through
01.01.2029
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Disclosure
Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We

are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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