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Description

Job Location
Position Overview Remote work possible
Join a leading e-commerce platform as a fully remote Online Customer Support Date posted
Representative. This entry-level role is perfect for clear communicators who want September 21, 2025
to help customers solve simple issues via chat—no phone calls, no degree required,
and no prior experience necessary. You'll work from home on your schedule and Valid through
earn up to $35/hour while building valuable digital support skills. 01.01.2029

What You’ll Do

¢ Live Chat Assistance: Handle inbound customer messages through a web-
based chat system. Questions will range from order status and returns to
account setup and basic troubleshooting.

¢ Template-Driven Responses: Select and personalize messages from a
curated library of reply templates, ensuring fast and accurate customer
assistance without memorizing FAQs.

¢ Issue Escalation: Identify when a query requires specialist help—such as
billing disputes or technical errors—and seamlessly transfer the chat to
higher-tier teams.

¢ Conversation Logging: Tag each chat with predefined categories (e.g.,
“Shipping Inquiry,” “Password Reset”) and leave a concise internal note
summarizing the interaction.

Why This Role Works for You

¢ No Experience Needed: Comprehensive paid training and simple

workflows make this job accessible to anyone comfortable with typing and

clear writing.

Flexible Hours: Choose part-time or full-time shifts across mornings,

afternoons, evenings, and weekends.

100% Remote: Work from any quiet location with reliable internet—no

commuting or office visits.

e Competitive Pay: Earn up to $35 hourly, paid weekly, with performance-
based bonuses available.

Ideal Candidate Profile

¢ Strong written English skills and attention to detail
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¢ Comfortable multitasking across chat windows

¢ Self-motivated and able to follow structured scripts
¢ Reliable internet connection (10 Mbps minimum)

¢ Desktop or laptop computer (no tablets or phones)

Technical Requirements
¢ PC or Mac with up-to-date browser (Chrome/Firefox)

¢ Stable home internet (wired recommended)
¢ No additional software—everything runs in-browser

Compensation & Benefits

Hourly rate: $25-$35, based on shift and metrics

e Weekly direct deposits

» Referral program with bonus incentives

¢ Opportunities for internal advancement after 60 days

Training & Onboarding
Start with a self-paced online training portal that includes interactive chat
simulations, knowledge-base tutorials, and system walkthroughs. Complete

onboarding in 2-4 days, then begin paid shifts with real-time mentor support via an
internal help channel.

Application Process & FAQs
How do | apply?

Complete a brief online form and typing assessment. No resume or interview
calls—just demonstrate your readiness through clear writing.

Can | work internationally?

Yes, as long as you’re fluent in English and meet the technical requirements.
Is there a minimum shift commitment?

No minimum—select as few as 10 hours per week or up to 40+ hours.
Who do | escalate complex issues to?

Use the “Transfer” function in the chat dashboard to route chats to senior support or
billing teams.

Ready to Get Started?

If you’re excited to launch your remote work journey as an Online Customer Support
Representative—earning up to $35/hour with no degree or experience
needed—click “Apply Now” to join our next training cohort. We'll equip you with
everything you need to succeed in a supportive, fully remote environment.
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Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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