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Diqital Online Heltg) Desk_Support Positions - No
Calls, No College Degree Required | $25-$35/hr

Description

Job Title: Remote Help Desk Support Representative - 100% Online
Compensation: $25-$35 per hour, paid weekly

Location: Fully Remote - Accepting applicants worldwide
Schedule: Flexible 4-8 hour shifts; 15-40 hrs/week

Experience Required: None - full training included

Education Required: No degree required

About the Company

This SaaS-based productivity and learning platform supports thousands of
subscribers who rely on the company’s digital tools and resources for daily use.
Their mission is to create seamless user experiences by providing responsive help
desk support entirely online. As user demand increases globally, the team is hiring
new remote help desk support reps to resolve user issues via chat and
email—no phone lines, no call scripts, no video meetings.

Position Overview

If you're researching online remote help desk support jobs, this role offers you
a legitimate way to break into tech and customer success support—without
certifications or phone calls. You'll assist users with login issues, subscription
access, technical guidance, and product troubleshooting through written channels.
Full training is provided, and your workflow is structured to be simple, effective, and
calm.

Your Key Responsibilities

- Respond to help desk inquiries submitted via chat and email

- Troubleshoot password issues, subscription problems, feature confusion, and app
access

- Use internal support documentation and scripts to guide users quickly

- Tag and document every ticket for future tracking

- Escalate complex issues to Tier 2 support team

- Maintain a helpful, professional tone in every interaction

Why You’ll Want This Role

- No phone support. Help real users without ever being on a call

- Remote flexibility. Work from anywhere in the world

- Structured onboarding. We teach you everything you need to know

- Weekly pay. Reliable direct deposit every Friday

- Low stress. Focused support environment with manageable ticket flow
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- A computer or laptop with Chrome

- Internet speed of at least 10 Mbps

- Typing speed of 45 WPM or better

- Clear written English communication

- Willingness to follow systems and ask questions when needed

Pay & Scheduling Info
Starting rate: $25/hour
Opportunity to earn $30-$35/hour after 30 quality-verified shifts

Shift blocks are self-scheduled weekly. You can choose morning, afternoon, night,
or weekend hours—minimum of 15 hours/week required.

Training Program

- 2-hour onboarding module and dashboard walkthrough
- Chat simulation practice with templates

- First monitored shift with QA feedback

- Paid shifts begin within 3-5 business days

Sample Work Session

You pick a 2 PM-8 PM block. A customer asks why their product isn’t syncing—you
walk them through it. Another can’t find a subscription receipt—you resend it. One
more user is unsure how to activate a feature—you guide them step-by-step with a
saved reply. Calm, structured, and all handled via messaging.

What Remote Agents Say

“| always thought help desk jobs meant phones and tech lingo. This job is the
opposite—clear, chill, and written.” - Carla J., Atlanta, GA

“The system they use makes support easy even if you're new to help desk work. It's
a great entry-level remote job.” - Nikhil R., Bangalore, IN

FAQs
Is this job truly phone-free?
Yes. All customer issues are handled through written channels.

Do | need tech experience?
Nope. You'll be trained on everything during onboarding.

Can | work nights or weekends?
Yes. Shift blocks are available 24/7 across global time zones.

Apply Now — Structured Remote Help Desk Support Without the Noise
Click the Apply Now button to apply for one of the toponline remote help desk
support jobs available. Start earning weekly, supporting users worldwide, and
building tech-friendly experience—100% online, no phone calls required.

Visit Site

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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