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Description

The Problem: Traditional Work Doesn’t Work for
Everyone

Are you tired of job postings that demand years of experience for “entry level”
positions? Frustrated with rigid 9-to-5 schedules that don’t accommodate your
family responsibilities, health needs, or lifestyle preferences? Exhausted from
commuting to offices where you spend most of your time on a computer
anyway?You're not alone. Millions of capable, intelligent people are stuck in
employment situations that don’t match their needs, skills, or earning potential. The
traditional job market has failed to adapt to modern realities, leaving countless
individuals searching for legitimate opportunities that provide real income without
unrealistic requirements.

The Solution: Live Customer Service Positions at
DigitalFirst Partners

Live customer service offered the perfect solution. Working 30 hours weekly, Sarah
earns 85% of her previous corporate salary while maintaining complete control over
her schedule and work environment. She’s rediscovered her passion for helping
others and built a career that supports rather than undermines her overall life
satisfaction.The skills she developed in live customer service have opened doors to
consulting opportunities, and she’s considering starting her own customer service
agency using the knowledge and client relationships she’s built through this
experience.

Addressing Common Concerns About Remote
Customer Service Work

“Will | Really Be Able to Handle Multiple Conversations?”

The idea of managing several customer chats simultaneously intimidates many
people new to live customer service work. This concern is completely
understandable, but the reality is much more manageable than you might
imagine.The Learning Process: Nobody starts by handling 10+ conversations at
once. You'll begin with single conversations, gradually adding more as your comfort
and confidence develop. Most representatives handle 3-5 chats comfortably within
their first month, with experienced team members managing 8-12 during busy
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periods.Technology Assists: Live customer service platforms provide tools that
make multi-conversation management much easier than it sounds. Template
responses for common questions, automatic customer information display, and
conversation prioritization features streamline the process significantly Natural
Progression: Your brain adapts to switching between conversations more quickly
than you expect. It’s similar to managing multiple text message conversations with
friends - something you probably already do without thinking about it.

“What If | Don’t Know Enough About the Products?”

Many people worry they lack sufficient product knowledge to help customers
effectively. This concern reflects a misunderstanding about what live customer
service work actually involves.You’re Not a Product Expert: Your role is to help
customers find information and navigate resources rather than memorize detailed
specifications for hundreds of products. Knowledge bases, product catalogs, and
search functions provide instant access to any information you needResearch
Skills Matter More: Customers value your ability to find accurate answers quickly
more than your ability to recall information from memory. You'll develop excellent
research skills that make you increasingly efficient at locating exactly what each
customer needs.Specialization Develops Naturally: Over time, you'll naturally
develop expertise in product categories that interest you or that you encounter
frequently. This specialization happens organically rather than through forced
memorization.

“Can | Really Earn That Much Without a Degree?”

The compensation levels for live customer service work often surprise people
accustomed to degree requirements for professional-level wages. This skepticism is
understandable given traditional employment patterns Skills-Based
Compensation: Live customer service pays for results rather than credentials.
Your ability to satisfy customers, facilitate sales, and maintain quality standards
determines your earning potential. These capabilities develop through practice
rather than classroom learning.Market Demand Reality: Businesses desperately
need skilled live customer service representatives who can connect with customers
and drive conversions. The shortage of qualified professionals in this field drives
compensation levels that reflect actual value creationPerformance Directly
Impacts Income: Unlike traditional jobs where advancement depends on politics
or arbitrary timelines, live customer service advancement happens as quickly as
you develop competency and demonstrate results.

“Is This Sustainable Long-Term or Just Temporary Work?”

Some people view live customer service as a temporary solution while searching for
“real” career opportunities. This perspective underestimates the professional
growth potential and industry trajectory.Rapidly Growing Industry: Online
customer service continues expanding as more businesses recognize the
importance of real-time customer support. Skilled professionals in this field become
increasingly valuable rather than replaceable.Transferable Skill Development:
Communication, sales, technology, and customer psychology skills developed
through live customer service work apply across numerous industries and career
paths. You're building valuable professional capabilitiesAdvancement
Opportunities: Many successful entrepreneurs, business developers, and
customer experience executives started in customer service roles. The industry
knowledge and relationship skills you develop create numerous career
possibilities.Income Growth Potential: Top live customer service professionals
earn $50-80+ per hour through specialization, client development, and team
leadership. Some eventually start their own customer service agencies, leveraging
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their experience into six-figure businesses.

Application Process and Next Steps
Simple Application Requirements

Our application process focuses on understanding your goals, availability, and
communication style rather than testing credentials or experience levels. Complete
applications include:Contact Information: Basic personal details and preferred
communication methods for interview scheduling and onboarding
coordination.Availability Preferences: Your preferred working hours, schedule
flexibility, and desired weekly hour commitments. This information helps match you
with appropriate client assignments and training schedules.Technology Setup:
Description of your computer, internet connection, and workspace to ensure
technical requirements are met before ftraining beginsCommunication
Assessment: Brief written responses to customer service scenarios that
demonstrate your natural communication style and problem-solving
approach.Background Information: Work history and relevant experience, though
lack of direct customer service experience doesn’t disqualify candidates.The entire
application takes 15-20 minutes to complete and can be saved and returned to if
you need additional time to provide thoughtful responses.

Interview Process Overview

Qualified applicants participate in relaxed video interviews designed to assess
communication skills, customer service attitude, and cultural fit rather than testing
technical knowledge or creating high-pressure evaluation situationsinterview
Format: 30-45 minute video conversation with experienced team leaders who
remember what it felt like to be new to live customer service work. The atmosphere
is encouraging and informative rather than intimidating.Discussion Topics: Your
interest in live customer service work, career goals, availability preferences, and
questions about the position. We want to understand what success looks like for
you personally.Practice Scenarios: Brief role-playing exercises that demonstrate
your natural customer interaction style. These aren’t tests to pass or fail but
opportunities to experience what live customer service conversations feel
like.Question Opportunities: Extensive time for you to ask questions about
training, advancement, company culture, and anything else that helps you make
informed decisions about this opportunity.

Training Start Timeline

Successful candidates typically begin training within 1-2 weeks of interview
completion. Multiple training cohorts start monthly to accommodate different time
zones, schedule preferences, and group sizes.Pre-Training Preparation:
Technology setup assistance, account creation, and preliminary material review to
ensure smooth training commencement.Training Schedule Options: Choose
from morning, afternoon, evening, or weekend training schedules based on your
availability preferences. Training can be completed intensively over 1-2 weeks or
spread over 3-4 weeks for part-time schedules.First Assignment Timeline: Active
client work typically begins within 3-5 days of training completion, with mentor
oversight during initial customer interactions.

Income Timeline

Week 1-2: Training compensation at $25/hour for all instructional and practice time
Week 3: Initial client assignments with mentor support at $25/hourWeek 4-6:
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Independent work with performance evaluation and potential rate increases Week
8+: Full rate range ($27-35/hour) based on demonstrated competency and quality
metricsThis timeline represents typical progression for dedicated participants who
complete training thoroughly and apply themselves consistently to skill
development.

Why Choose DigitalFirst Partners for Your Live
Customer Service Career

Comprehensive Support System

Unlike companies that provide minimal training and abandon new employees to
figure things out independently, we invest significantly in your success through
extensive training, ongoing mentorship, and continuous professional development
opportunities.Our support system includes experienced mentors, responsive team
leaders, comprehensive knowledge bases, and peer networks that ensure you
never feel alone or unprepared when handling customer interactions.

Fair Compensation Philosophy

We believe people deserve professional wages for professional work regardless of
their previous job titles or educational backgrounds. Our compensation structure
reflects this philosophy through starting rates that provide genuine financial stability
rather than supplemental income.Performance bonuses reward excellence and
effort rather than creating impossible targets that benefit only top performers.
Everyone who meets reasonable quality standards shares in the financial success
they help create.

Genuine Advancement Opportunities

Career progression isn’t limited by artificial barriers or political considerations.
Team members advance based on demonstrated capabilities, professional growth,
and interest in increased responsibilities.Leadership roles, specialized positions,
and client management opportunities become available to representatives who
excel in their current roles and express interest in additional challenges.

Flexibility That Actually Works

Our scheduling system accommodates real life circumstances rather than forcing
employees to choose between personal obligations and professional
responsibilities. Family needs, health considerations, and life changes are expected
and accommodated rather than penalized.The ability to adjust your schedule,
increase or decrease hours, and take time off when needed provides security and
stability that traditional employment rarely offers.

Industry-Leading Training

Our comprehensive training program prepares you for success regardless of your
starting experience level. You'll develop valuable professional skills while earning
full compensation rather than paying for education or working for reduced wages
during learning periods.Ongoing professional development ensures your skills
remain current and competitive while opening doors to advancement and
specialization opportunities.

Ready to Transform Your Work Life?
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This Opportunity Won’t Wait Forever

High-quality remote customer service positions with legitimate companies,
professional compensation, and comprehensive support systems are relatively rare
in today’s job market. Positions with DigitalFirst Partners fill quickly because word
spreads rapidly about opportunities that actually deliver on their promises.You're
reading about this opening because you’re among the first to discover it. Tomorrow,
these positions may be filled by people who acted more quickly. Don’t let hesitation
or overthinking cause you to miss an opportunity that could genuinely transform
your financial situation and work-life balance.

Your Future Self Will Thank You

Imagine looking back six months from now, knowing you’re earning $30+ per hour
with complete schedule flexibility while building valuable professional skills.
Compare that to looking back and realizing you let this opportunity pass by, still
stuck in the same employment situation that brought you here searching for
alternatives.Live customer service work at DigitalFirst Partners offers the
combination of immediate income, long-term career potential, and lifestyle flexibility
that most people spend years searching for without finding.

Take Action Today

Your breakthrough moment starts with a single decision to apply for this position.
Every day you wait is another day you could be earning professional wages while
building toward greater financial independence and career satisfactionReady to
solve your employment challenges through live customer service work?
Submit your application now and start building the career and lifestyle
you've always wanted!Because life’s too short for jobs that don'’t provide fair
compensation, genuine flexibility, and real opportunities for growth — and live
customer service with DigitalFirst Partners delivers all three. service work solves
the fundamental problems that make traditional employment unsustainable for many
people. Our remote chat support jobs offer $25-35 per hour, completely flexible
scheduling including overnight remote jobs, and comprehensive training that
transforms anyone into a skilled professional regardless of their starting experience
level.These aren’t typical “work from home jobs no experience” that pay minimum
wage for data entry or surveys. Live customer service provides professional-level
compensation for meaningful work that genuinely helps people while building
valuable career skKills in the rapidly growing digital customer service industry.

Challenge: “I Need Flexible Hours That Work with My Life”

Traditional Job Market Problem: Most employers demand fixed schedules that
ignore employee life circumstances. Parents can’t find work that accommodates
school schedules. Students need jobs that fit around classes. People with health
issues require flexibility for medical appointments. Night owls are forced into
morning schedules that destroy their productivityLive Customer Service
Solution: Our chat support jobs remote operate 24/7/365, creating opportunities
during virtually any hours you prefer. Want to work overnight remote jobs while your
family sleeps? Perfect! Need afternoon hours after school pickup? Excellent! Prefer
weekend work while maintaining weekday availability for other commitments? No
problem!Live customer service scheduling adapts to your life rather than forcing you
to adapt to arbitrary business hours. Choose 5 hours weekly for extra income or 40
hours for full-time earnings - the decision is entirely yours and can change as your
circumstances evolve.
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Challenge: “I Can’t Afford to Work for Low Wages”

Traditional Job Market Problem: Entry level remote jobs typically pay $10-15 per
hour, barely covering basic expenses while providing no path to financial stability.
“No experience” positions often exploit workers by offering substandard
compensation for legitimate work.Live Customer Service Solution: Our
compensation starts at $25 per hour from day one, including training hours. This
isn’t a temporary promotional rate - it’s recognition that your time and effort have
real value regardless of your previous job titles.Performance bonuses add $2-8 per
hour for excellent customer satisfaction ratings, sales assistance, and consistency.
Monthly achievement bonuses range from $200-600 for meeting reasonable quality
and productivity targets. Top performers routinely earn $35-45 per hour through
bonus combinations and advancement opportunities.Compare this to other remote
jobs no experience: virtual assistants ($8-12/hour), data entry ($9-14/hour),
transcription ($12-18/hour), or call center work ($13-16/hour). Live customer
service provides immediate access to professional-level earnings without requiring
years of experience building.

Challenge: “l Don’t Have the Right Experience or Education”

Traditional Job Market Problem: Job postings demand specific degrees,
certifications, or years of relevant experience for positions that could be learned in
weeks. Capable people are excluded from opportunities because they don’t have
the “right” background on paper.Live Customer Service Solution: Success in
chat support jobs requires communication skills, problem-solving ability, and
customer service orientation - qualities that develop through life experience rather
than formal credentials. If you can help a friend research purchases, guide family
members through technical problems, or communicate clearly through text
messages, you have the foundation for live customer service excellence.Our
training program transforms anyone into a competent professional within 40-50
hours of comprehensive instruction and practice. You'll master platform navigation,
customer psychology, sales assistance, and conflict resolution through interactive
learning designed specifically for people new to remote customer service
work.Many of our top performers previously worked in retail, restaurants,
healthcare, education, manufacturing, or had no recent work experience due to
family obligations or life transitions. Live customer service success comes from
personal qualities rather than resume qualifications.

Challenge: “I'm Worried About Working from Home Isolation”

Traditional Job Market Problem: Remote work can feel isolating without proper
support systems and community connections. Many work from home opportunities
provide no training, limited support, and minimal interaction with colleaguesLive
Customer Service Solution: Our team culture prioritizes connection, support, and
mutual success. Every new team member receives mentor assignment with an
experienced representative who provides guidance, answers questions, and offers
career development advice.Daily team chat channels allow real-time communication
with colleagues for both work assistance and social interaction. Optional weekly
video meetings provide face-to-face connection and professional development
opportunities. Monthly team building events and annual recognition celebrations
create genuine community among remote workers.The live customer service work
itself involves constant human interaction through customer conversations,
preventing the isolation that characterizes data entry or other solitary remote jobs.
You'll have meaningful conversations with interesting people throughout your
working hours.
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Challenge: “I Need Work That Feels Meaningful”

Traditional Job Market Problem: Many jobs feel pointless or exploitative, leaving
workers questioning whether their efforts matter. Repetitive tasks without human
connection or visible impact create depression and burnout regardless of
compensation levels.Live Customer Service Solution: Every customer
conversation represents an opportunity to solve problems, provide helpful
information, and create positive experiences for real people. You'll help parents find
perfect birthday gifts, assist entrepreneurs choose business tools, guide students
toward educational resources, and support families making important purchasing
decisions.Customer feedback regularly includes messages like “Thank you for your
patience and excellent help!” and “You made my shopping experience so much
better!” These interactions remind you that your work creates genuine value and
positive impact in people’s lives.The skills you develop - communication, problem-
solving, technology proficiency, sales psychology - are highly transferable and
valuable across numerous industries. Live customer service work builds your
professional capabilities while providing immediate income and meaningful daily
experiences.

Understanding Live Customer Service Work
What You'll Actually Be Doing

Live customer service involves real-time communication with customers who visit
business websites or social media pages seeking assistance. When someone clicks
the chat button on a company website or sends a message to their Instagram
account, you're the helpful professional who responds instantlyWebsite Chat
Support: Monitor chat windows on client business websites, greeting visitors and
identifying their needs quickly. Help customers navigate product catalogs, compare
options, understand pricing and shipping, and complete purchases confidently.
Average conversation length is 8-15 minutes with 5-12 concurrent chats during
busy periods.Social Media Customer Service: Respond to direct messages and
comments on Facebook, Instagram, Twitter, and LinkedIn accounts. Address
customer questions, concerns, and compliments while maintaining each client’s
brand voice and service standards. Social media interactions often include public
responses requiring additional attention to professionalism and accuracySales
Link Assistance: Provide customers with direct links to products they’re seeking,
guide them through website navigation, and help overcome technical barriers to
purchase completion. You'll maintain current knowledge of inventory, pricing, and
promotional offers to provide accurate information during customer
interactions.Discount and Promotion Management: Apply promotional codes,
special offers, and loyalty program benefits to customer orders when appropriate.
Understanding qualification criteria and program details allows you to maximize
customer satisfaction while supporting client business objectives.

The Technology You'll Use

Live customer service platforms integrate multiple communication channels into
single dashboards that streamline conversation management. You'll work with user-
friendly interfaces designed for efficiency and ease of use rather than complex
systems requiring extensive technical training.Chat platforms display customer
information, conversation history, product details, and relevant resources
automatically. Knowledge bases provide instant access to answers for common
questions, while escalation systems connect you with supervisors for complex
situations requiring additional support.Most live customer service work happens
through web browsers with no specialized software installations required. Platforms
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are designed for reliability and simplicity, allowing you to focus on customer service
excellence rather than technical troubleshooting.

Skills You'll Develop

Advanced Communication: Live customer service work develops exceptional
written communication skills including clarity, persuasion, empathy, and
professionalism. These abilities transfer directly to any career involving customer
interaction, sales, marketing, or business communicationTechnology
Proficiency: Managing multiple platforms, navigating customer databases, and
utilizing efficiency tools builds technology skills increasingly valuable across all
industries. You’ll become comfortable with software adoption and digital
communication systems.Sales Psychology: Understanding customer decision-
making processes, identifying needs through conversation, and guiding people
toward satisfying solutions develops sales instincts valuable in numerous
professional contexts.Problem-Solving: Every customer interaction presents
unique challenges requiring creative thinking and resourcefulness. These analytical
skills improve through practice and become valuable assets in any career
path.Multi-tasking Management: Balancing multiple simultaneous conversations
while maintaining quality and efficiency develops organizational skills and mental
agility applicable to management, project coordination, and entrepreneurship.

Compensation and Benefits Structure
Guaranteed Hourly Earnings

All live customer service representatives start at $25 per hour during training and
initial work assignments. No reduced training wages, no unpaid practice periods, no
gradual increases from minimum wage - your time has value from the very first
hour.Performance-based increases occur monthly based on customer satisfaction
ratings, response time metrics, and conversion success rates. Representatives
meeting quality standards typically advance to $27-30 per hour within 60 days, with
top performers reaching $32-35 per hour through consistent excellencePart-Time
Earnings (10 hours weekly): $250-350 weekly ($1,000-1,400 monthly) Mid-Time
Earnings (20 hours weekly): $500-700 weekly ($2,000-2,800 monthly)Full-Time
Earnings (35 hours weekly): $875-1,225 weekly ($3,500-4,900 monthly)These
calculations include average bonus earnings for representatives meeting quality
standards. Your actual earnings may be higher based on performance excellence
and advancement opportunities.

Performance Bonus Programs

Customer Satisfaction Excellence: Maintain customer ratings above 95% and
earn additional $2-4 per hour for qualifying shifts. These bonuses compound
quickly, adding $320-640 monthly for representatives consistently delivering
exceptional service.Sales Conversion Success: Each customer purchase
facilitated through your assistance earns $4-12 bonus payment depending on order
value and client commission structures. Active representatives typically facilitate
20-35 sales weekly, generating $400-800 additional monthly incomeConsistency
and Reliability: Working your scheduled hours consistently and meeting response
time targets earns monthly bonuses between $200-500. These rewards recognize
dependability and professional commitment rather than requiring exceptional
performance metrics.Team Building Incentives: Referring qualified candidates
who successfully complete training and remain active for 90 days generates $400
referral bonuses. No limits on referral quantities, with opportunities to earn
$2,000-5,000 annually through network building.
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Career Advancement Opportunities

Senior Chat Support Specialist ($30-38/hour): Advanced customer service
skills, specialization in complex accounts, and mentoring responsibilities for new
team members. Typical advancement timeline: 4-8 months for strong
performers.Team Coordinator ($35-42/hour): Lead teams of 6-10
representatives, handle escalated situations, and coordinate scheduling and quality
assurance. Leadership training provided with promotionTraining Development
Specialist ($38-45/hour): Create and deliver training programs, develop
educational materials, and assess training effectiveness. Ideal for representatives
with teaching aptitude and excellent communication skillsClient Success
Manager ($42-55/hour): Direct client relationships, account optimization, and
strategic development initiatives. Some travel required for client meetings and
industry conferences.Operations Director ($50-65/hour): Oversee multiple
departments, team performance management, and business development. Senior
leadership role with equity participation opportunities.

Training Program That Ensures Success
Comprehensive Skill Development

New live customer service representatives complete 45-hour certification programs
covering all aspects of professional customer support excellence. Training
combines self-paced online learning, interactive practice sessions, and one-on-one
mentoring from experienced team members.Foundation Training (15 hours):
Customer service principles, communication best practices, platform navigation,
and basic conversation management. Build confidence through simulated
interactions before handling real customers.Advanced Skills (15 hours): Sales
integration, conflict resolution, multi-conversation management, and quality
standards. Practice complex scenarios with mentor guidance and real-time
feedback.Client Specialization (15 hours): Specific training for assigned client
accounts including product knowledge, brand voice, and specialized procedures.
Master the particular requirements that drive success in your assigned roles.All
training hours are compensated at full starting rate with no unpaid practice or
observation requirements. You earn professional wages while building professional
capabilities.

Ongoing Professional Development

Monthly advanced training sessions cover emerging technologies, customer service
innovations, and industry trends that keep your skills current and competitive.
Attendance is optional but recommended for representatives seeking advancement
opportunities.Specialized certification tracks available for technical support, sales
excellence, conflict resolution, and leadership development. Additional credentials
often lead to premium client assignments with higher compensation and bonus
opportunities.Industry Conference Attendance: Top performers receive paid
opportunities to attend customer service conferences, networking events, and
professional development workshops. These experiences provide advancement
networking and industry knowledge.Cross-Training Opportunities: Learn
multiple client accounts and industry specializations to increase scheduling flexibility
and earning potential. Representatives with diverse capabilities receive priority for
high-value assignments and overtime opportunities.

Mentorship and Support Systems

Every new team member receives mentor assignment with successful experienced

Work From Home Tech Jobs

The World's Best Job Board. Period.
https://jobtacular.com



representatives who provide personalized guidance throughout the first 90 days.
Mentors offer practical advice, answer questions, and share strategies that
accelerate learning and confidence building.Team leads are available during all
operating hours to assist with challenging customer situations, technical issues, or
policy questions. Live customer service representatives always have immediate
access to support when handling difficult conversations or unfamiliar situations.Peer
support networks develop naturally through team communication channels, creating
lasting professional relationships and knowledge sharing opportunities. Many team
members form friendships that extend beyond work relationships.

Real Success Stories
Amanda’s Career Transformation

Amanda was a single mother working two part-time retail jobs, struggling to earn
enough while managing childcare responsibilities. Traditional full-time positions
required schedules that conflicted with her daughter’s school hours, trapping her in
low-wage work with no advancement opportunities.Live customer service work
changed everything. Starting with overnight remote jobs while her daughter slept,
Amanda quickly discovered her natural talent for helping customers make
purchasing decisions. Within four months, she was earning more from 25 hours of
live customer service than from 50+ hours in retail. The flexibility allowed her to
attend school events, handle emergencies, and maintain work-life balance
impossible in traditional employment. Amanda now leads training for new
representatives and earns $52,000 annually while working entirely from home on
her preferred schedule.

Michael’s Second Career Success

After 20 years in manufacturing, Michael lost his job when his plant closed. At 48,
he worried about finding employment that matched his previous income without
requiring extensive retraining or accepting entry-level wages in unfamiliar
industries.Live customer service provided the perfect transition opportunity. The
comprehensive training program taught him valuable technology skills while building
on his natural problem-solving abilites and work ethic. His manufacturing
background actually helped him excel at helping customers with technical products
and equipment.Michael now specializes in B2B customer support, earning $38 per
hour while working flexible hours that accommodate his wife’s health needs. He'’s
discovered abilities he never knew he possessed and built a sustainable career
foundation for his remaining working years.

Sarah’s Work-Life Balance Achievement

Sarah left her corporate marketing job after experiencing severe burnout from long
hours, constant travel, and toxic workplace culture. She needed income but also
required work that didn’t sacrifice her mental health and personal relationships.Live
customer
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Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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