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Start Your Remote Career Full-Time Home-Based
Jobs at $25-$35/hr
Description

Job Description

Looking for a flexible part-time opportunity to kickstart your career in customer
support? We are hiring Part-Time Online Chat Support Agents to join our team. As
a Part-Time Online Chat Support Agent, you will play a crucial role in providing
exceptional customer service through chat interactions. This position requires no
prior experience, making it a great starting point for individuals seeking to work from
home and balance their professional and personal commitments.

Position Requirements

No previous experience in customer support is necessary.
High school diploma or equivalent.
Excellent written communication skills and typing proficiency.
Ability to work independently and manage time effectively.
Comfortable using various chat platforms and multitasking.

Duties and Responsibilities

Engage with customers in a professional and friendly manner through chat
support.
Assist customers in resolving inquiries, providing product information, and
addressing issues.
Maintain accurate records of customer interactions and transactions.
Collaborate with team members to improve chat support processes and
efficiency.
Proactively identify opportunities to enhance customer satisfaction and
loyalty.

Skills Required

Strong written communication and grammar skills.
Empathy and a customer-centric approach.
Ability to remain calm and composed in challenging situations.
Quick learner with a positive and proactive attitude.
Excellent time management and organizational skills.

Salary Range

The salary for this part-time position ranges from $25 to $35 per hour, based on
experience and qualifications.

Company Culture

Hiring organization
Work From Home Recruiting

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 25 - $ 35

Date posted
September 16, 2024

Valid through
01.01.2029
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Our company values diversity, collaboration, and continuous learning. We believe in
creating a supportive and inclusive work environment where everyone’s contribution
is valued.

Working Conditions

This is a fully remote part-time position, allowing you to work from your home office.
You will need a reliable internet connection and a quiet workspace to ensure
seamless communication with our customers.

Compensation and Benefits

In addition to the competitive hourly pay rate, we offer pro-rated benefits for part-
time employees, including health insurance and opportunities for career
advancement.

FAQs about Remote Work

Q: How many hours per week are required for this part-time role?
A: The weekly hours for part-time positions are flexible and can vary based on your
availability.

Q: Is there potential for transitioning to a full-time role?
A: Yes, exceptional part-time employees may have the opportunity to transition to
full-time positions as they become available.

Q: Do I need to reside in a specific location to be eligible for this role?
A: As long as you have a stable internet connection, you can work from anywhere
within our remote work policy.
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Disclosure

 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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