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Description

Part-Time Tech Jobs Remote – Become a Remote Live Chat
Support Agent, Earning $25-$35/hr

Job Overview

If you’re looking for a part-time job in the tech field, this is the perfect opportunity.
We are hiring Remote Live Chat Support Agents to provide customer service and
technical support through live chat. You’ll assist customers with technical issues,
answer questions, and troubleshoot problems, all while working from home. This
part-time role offers flexible hours and competitive pay of $25-$35 per hour, making
it ideal for those who want to work in tech without a full-time commitment.

Key Responsibilities

Provide Tech Support Through Live Chat

As a Live Chat Support Agent, you’ll help customers troubleshoot technical issues.
From product setup to solving software glitches, you’ll provide real-time assistance
to ensure customer satisfaction.

Diagnose and Solve Problems

You’ll quickly identify customer problems and offer effective solutions. Whether it’s a
software issue or a product query, your ability to resolve issues efficiently will keep
customers happy.

Document Each Chat Session

It’s important to keep accurate records of each interaction. You’ll document
customer concerns, actions taken, and any follow-up required to ensure a seamless
customer experience.

Collaborate with Remote Teams

Although this is a part-time role, collaboration with your remote team is essential.
You’ll share insights, tips, and strategies to improve the overall support experience.

Training and Development

We provide continuous training to help you stay up-to-date on the latest products,
tools, and best practices in customer support.

Who You Are

Tech-Savvy

Hiring organization
Tech Connect

Employment Type
Full-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 30

Date posted
December 11, 2024

Valid through
01.01.2029
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You don’t need a tech degree, but a basic understanding of technology and an
interest in troubleshooting will help you excel in this role.

Clear Communicator

Your written communication skills are strong, and you’re able to explain technical
information in a way that’s easy for customers to understand.

Problem-Solver

You enjoy solving problems and are able to diagnose technical issues quickly and
accurately. Your critical thinking will help you succeed in this role.

Self-Motivated

Remote work requires time management and independence. You should be
comfortable working independently and staying productive without direct
supervision.

Benefits

Part-Time Flexibility

This role offers part-time hours, making it perfect for students, parents, or anyone
seeking additional income without the commitment of a full-time job.

Competitive Pay

Earn $25-$35 per hour, providing financial stability while working part-time.

Work from Home

You can perform this job from any location with a reliable internet connection,
allowing you to create a workspace that suits your needs.

Career Growth

As you gain experience, opportunities for advancement within the company will
arise. You may move into more specialized tech support roles or leadership
positions.

Keys to Success in Remote Work

To thrive in this role, you’ll need strong time management skills, clear
communication, and the ability to work independently. Staying organized and
motivated will help you succeed in a part-time remote job.

How to Apply

Ready to start your part-time tech job as a Remote Live Chat Support Agent? Click
the “Apply Now” button below to join our team and earn $25-$35 per hour while
working from home!

Visit Site

Disclosure
 

Tech Connect The World's Best Job Board. Period.
https://jobtacular.com



 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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