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Remote Chat Support Agent – Flexible Online Job
Without a Degree
Description

Position Summary

A modern online lifestyle retailer is expanding its digital customer care team and is
hiring Remote Chat Support Agents. This role is 100% remote, requires no college
degree, and welcomes candidates with little to no prior experience. If you’re looking
for a job that allows you to work from anywhere while offering stability, flexibility, and
upward mobility, this could be your entry into the remote workforce.

This isn’t a traditional customer service phone job. You won’t be required to make
calls, participate in video meetings, or perform cold outreach. Instead, your entire
role will take place through written communication, assisting customers through live
chat on the brand’s website. You’ll use prewritten scripts, guided tools, and internal
FAQs to help customers with their questions, orders, and accounts. Paid
onboarding is provided, and scheduling is fully flexible.

What You’ll Be Doing

Responding to Live Chat Messages

Your primary responsibility is to respond to customers who initiate conversations
through the website’s live chat. Inquiries can include product recommendations,
order status updates, discount questions, and general site navigation assistance.

Following Proven Chat Templates

You’ll be given access to a robust internal tool with templated responses for nearly
every situation. These scripts help ensure professionalism, accuracy, and fast
resolution across chats.

Managing Multiple Chats Simultaneously

Depending on traffic volume, you may need to manage up to 3 conversations at
once. The system includes color-coding, AI-powered auto-suggestions, and a
queue view to make this easier.

Tagging and Closing Conversations

Each chat should be categorized and tagged before closing. Tags like “Billing,”
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“Returns,” or “Product Inquiry” allow the support team to review trends and track
performance over time.

Escalating Issues When Needed

More complex problems—such as payment failures or missing shipments—are
escalated to senior agents. You’re never expected to solve technical issues or make
policy decisions alone.

A Day in the Life

At the start of your shift, you’ll log into your chat dashboard and review any new
updates or company announcements. Once active, chats begin flowing in based on
availability. You’ll answer each inquiry using the provided tools, flagging anything
urgent and keeping notes as needed. There are no phone calls or video
conferencing requirements. You’re in full control of your hours—work as little as 15
hours per week or take on full-time availability. The job ends when you log out. No
after-hours follow-up is required.

Required Skills & Qualifications

No degree or certifications required
No previous experience necessary—this is an entry-level role
Strong written English communication skills
Typing speed of at least 30 WPM
Comfort with modern web tools and browsers
Reliable internet connection (10 Mbps or faster)
Access to a laptop or desktop (no tablets or mobile phones)
Ability to focus in a remote environment with minimal supervision

How to Thrive in a Remote Role

Build a Dedicated Workspace

While you can work from anywhere, setting up a consistent, distraction-free space
will increase your productivity and focus—especially during chat surges.

Leverage the Platform Tools

Most replies are generated from prewritten templates or AI suggestions. Rely on the
tools to make your work smoother and reduce typing effort during repetitive tasks.

Manage Your Own Time

This role allows you to choose your shifts. Whether you’re balancing school,
caregiving, or travel, set a schedule that fits your life and energy levels.

Ask for Help When You Need It

Team leads and supervisors are always available via internal messenger. If you hit
a roadblock during a chat, help is just a ping away.

Perks & Benefits

Pay range of $25 to $35 per hour

Base Salary
$ 25 - $ 35

Date posted
June 28, 2025

Valid through
01.01.2029
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Weekly pay via secure digital platforms
Completely remote – work from any country or location
Chat-based communication only – no phones or video
Paid onboarding and simulated chat training
Choose your own shifts and workload
Internal chat support for live assistance during shifts
Opportunities to grow into senior agent or QA roles

Frequently Asked Questions

Do I need a customer service background?

No experience is needed. We welcome applicants who are new to the remote
workforce or switching careers. All necessary tools and training are provided.

Can I work from outside the U.S.?

Yes. As long as you have a strong command of English, a fast internet connection,
and a computer, you can apply from any country.

How soon can I start?

The application process is streamlined. Most successful candidates begin
onboarding within 3 to 5 days of applying.

Are there penalties for missed shifts?

You choose your own hours in advance, but if you need to reschedule or cancel a
shift, just give notice. The company is flexible and understands life happens.

What does training look like?

Training includes a video module, written documentation, and guided chat practice.
You’ll complete simulations before handling real conversations. You’re paid for your
training time.

How to Apply

Complete a short application including your availability, internet connection details,
and a typing speed test. No resume or cover letter is required. Once accepted, you’ll
be invited to complete training and will be able to start picking shifts within a few
days.

Why This Remote Job Is Perfect for You

This Chat Support role is designed for people who want to begin working online but
don’t have a traditional background, degree, or customer service experience. You’ll
gain valuable communication skills, enjoy flexible hours, and earn consistent
pay—all without phone calls or meetings. Whether you’re looking for a side income
or a full-time remote career path, this position offers a genuine, beginner-friendly
gateway into the growing digital economy. Apply today and take your first step
toward remote freedom.
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Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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