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Remote Chat Support Associate – $25–$35/Hour –
No Degree or Experience Required – Entry-Level –
Work from Home Chat Support Jobs
Description
Role Overview
We are now hiring for the role of Remote Chat Support Associate—a fully virtual,
entry-level position that pays between $25 and $35 per hour. No previous
experience or college degree is required. This position is ideal for anyone seeking
work from home chat support jobs without the pressure of phone calls or the need
for in-person training. All support is handled through written communication: chat
and email. You’ll help customers solve everyday problems, ensure smooth account
management, and offer positive experiences, all from your own home workspace.

The Client & What You’ll Be Doing
Our client is a remote-first customer support platform that powers customer service
for consumer brands in the subscription, tech, and health & wellness industries.
These companies depend on friendly, fast messaging to support customer
retention. Your responsibilities will include responding to live chat messages and
support emails, providing resolutions for common service issues such as billing
questions, shipping delays, or login problems. You’ll use brand voice guidelines,
support documentation, and internal tools to manage everything through your
browser—without ever needing to speak with a customer.

Primary Job Tasks

Handle inbound live chat conversations, offering real-time assistance for
account management, purchases, product information, and technical
troubleshooting.
Manage email support tickets using brand-approved language, help articles,
and saved reply templates—customizing where necessary for clarity and
tone.
Access and update customer profiles in a CRM system, logging all
interaction details and resolution notes.
Monitor live chat queues and email dashboards throughout the shift to
maintain excellent response times.
Apply judgment in prioritizing urgent customer issues and tag conversations
accurately to ensure fast internal follow-up when needed.
Use macros as a starting point but personalize each message to make the
customer feel heard and supported.
Attend weekly asynchronous team updates through written messages—no
meetings, no video calls.
Identify recurring patterns in questions or complaints and flag
documentation issues or template needs to your team lead.

Hiring organization
Remote Customer Service Chat
Support Jobs

Employment Type
Full-time

Base Salary
$ 25 - $ 35

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Alabama;
Alaska; Arizona; Arkansas;
California; Colorado; Connecticut;
Delaware; Florida; Georgia; Hawaii;
Idaho; Illinois; Indiana; Iowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri; Montana; Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont; Virginia; Washington;
West Virginia; Wisconsin; Wyoming
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Maintain clear written summaries in your shift handoff notes so the next
support agent can pick up where you left off.
Participate in weekly coaching via message-based feedback that helps you
improve clarity, formatting, and tone.

A Typical Shift Breakdown

Beginning of Shift
Start by reviewing the internal message board for policy changes, outages, or
updates. Triage any overnight email tickets before opening the live chat interface.

Active Support Window
You’ll balance 3–4 live chats at a time while answering queued emails in between.
Expect a steady flow of product-related questions, subscription issues, and general
customer support.

Shift Wrap-Up
Clear remaining chats, mark unresolved cases, and submit a written log noting your
ticket count, challenges faced, and any unusual issues. You’ll also update tags or
notes as needed for the next rep.

Who We’re Looking For

No customer service experience necessary
No degree required—hiring based on writing ability
Fluent in written English with strong grammar and tone matching skills
Typing speed of 40 words per minute or higher preferred
Proactive communicator with good organizational habits
Able to follow templates while still adapting to the customer’s voice and
needs
Capable of managing multiple browser tabs, dashboards, and tickets
simultaneously
Committed to showing up on time, delivering results, and improving
consistently
Stable internet connection and a personal desktop or laptop
Comfortable working independently with written-only guidance

Tips for Performing at a High Level

Clear, Fast Writing Wins
Speed matters, but clarity comes first. Proofread each message. Avoid overused
phrases. Speak to customers like they matter.

Get Familiar With the Docs
Your knowledge base is your most powerful tool. Learn to search effectively so you
can find answers in seconds—not minutes.

Tone Is Everything
Whether the customer is thrilled or upset, your tone should stay calm, constructive,
and respectful. The words you choose matter just as much as the information you
provide.

Multitask, Don’t Overwhelm
You’ll juggle several chats at once. Use chat timers, visual cues, and notes to stay
on top of it. Organization keeps mistakes to a minimum.

Take Feedback Seriously
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Every written review is a shortcut to improving. Apply changes quickly and track
your own patterns—most high performers do.

Getting Started with the Client

Step 1: Application Submission
Send in your resume or basic work availability. You’ll be prompted to describe your
home setup and select preferred shift windows.

Step 2: Typing and Writing Test
You’ll complete a short timed writing task and a live chat simulation, evaluating
clarity, grammar, and your ability to manage tone under pressure.

Step 3: Interview Simulation
Selected applicants will be invited to handle a simulated shift with support questions
based on real-world customer requests. All feedback will be delivered in writing.

Step 4: Paid Remote Training
Once accepted, you’ll begin a paid 3–5 day onboarding sequence. You’ll learn the
system tools, escalation protocols, writing templates, and brand voice styles.

Step 5: Coaching-Backed Trial Shifts
The first 10 shifts will be part of a monitored performance period. You’ll receive
written feedback after every session, and performance is tracked using a scorecard
that includes tone, speed, grammar, and resolution accuracy.

Step 6: Permanent Role Assignment
Once you pass your trial shifts, you’ll receive your long-term shift schedule, gain
bonus eligibility, and access performance-based promotion paths.

Workplace Environment
The environment is completely asynchronous. No meetings, no calls, no Zoom
check-ins. All updates, coaching, and collaboration happen in writing through
platforms like Slack, Notion, and ClickUp. You’re trusted to show up, do the work,
and improve over time—with support, but without micromanagement.

Perks and Extras

Fully paid onboarding
No video or phone communication required
Monthly performance bonuses based on customer feedback
International hiring available (with English fluency)
Equipment reimbursement after 30 days
Grammarly Premium and chat productivity software provided
Advancement into QA, documentation editing, or trainer roles
Weekly pay in most regions

Why This Role May Be the Right Fit for You
You don’t need to speak on the phone, have a degree, or even have work
experience to succeed here. If you’re thoughtful in your writing, proactive about
improvement, and ready to build a real work-from-home income, this position gives
you all the tools to get started. It’s flexible, supportive, and truly remote—with room
to grow as you go.

Applicant Questions Answered

Is this a contract or hourly job?
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This is an hourly, scheduled role—not freelance. You’ll receive weekly or biweekly
pay and have consistent shifts.

Are phone calls or meetings part of the job?
No. All communication with customers and the internal team is written.

Do I need any specific equipment?
Yes. A desktop or laptop, Chrome browser, and at least 25 Mbps internet
connection are required.

Is there opportunity for advancement?
Yes. After 30 days of strong performance, you’ll be eligible to apply for QA, team
lead, or editorial roles.

How flexible is the schedule?
Shifts are set weekly and you’ll choose from available blocks. Most agents stay on a
consistent schedule once assigned.

Next Steps to Apply
Submit your application and complete the short writing assessment today. We’re
currently filling the next round of training cohorts. If you’re ready to start working
from home with zero experience and no phone calls—apply now.

Visit Site

Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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