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Remote Customer Chat Assistant – Entry-Level, No
Degree Needed
Description

Position Summary

Our client, a fast-growing online consumer brand, is seeking dependable individuals
to join their remote team as Customer Chat Assistants. This is a fully text-based
role—no phone calls or video chats required. Ideal for beginners and career
changers alike, this opportunity requires no prior experience or college degree. All
training is provided, and team support is available around the clock. If you’ve been
searching for a flexible work-from-home position that pays well and fits your
schedule, this could be the ideal opportunity for you.

The Chat Assistant position is focused on providing helpful, professional
communication to customers through live chat software. You’ll respond to basic
inquiries about products, orders, and troubleshooting while following company
guidelines and using a library of response templates. The role is built to support
autonomy, so you can work independently with minimal supervision while knowing
support is always one message away.

What You’ll Be Doing

Responding to Customer Questions via Chat

When customers need help, you’ll be there to answer their questions through a live
chat interface. Topics might include product information, order tracking, refund
requests, or password resets.

Following Scripts and Structured Guidelines

All communication follows approved formats using scripts and suggested
responses. You’ll have everything you need at your fingertips so you can respond
quickly and accurately.

Escalating Issues to the Right Team

Not every problem will fall within your area of responsibility. When customers need
technical support or account-specific changes, you’ll escalate those chats to the
appropriate department.

Keeping Accurate Chat Records

Hiring organization
Remote Chat Support Positions No
Degree

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; Illinois; Indiana; Iowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri; Montana; Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont; Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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After each interaction, you’ll tag the conversation and log any relevant notes. This
helps with performance tracking and ensures continuity across support channels.

Managing Multiple Conversations

You’ll be trained on how to handle several chat sessions at once, using system tools
that organize and prioritize the incoming messages based on urgency.

A Day in the Life

After logging into the dashboard, you’ll see the live chat queue and begin accepting
messages. You might assist one customer with locating a product, then help
another track a recent order. Your prewritten responses and suggested messages
will make handling several chats at once easier. There are optional team huddles at
the start of each week, but most of your day is focused, independent, and calm.
You’ll be measured on your accuracy and efficiency, with regular opportunities to
earn bonuses based on customer satisfaction scores. Your schedule is flexible and
based on available shift blocks, so you’ll always know what’s expected of you.

Required Skills & Qualifications

No degree required

 

Strong typing and written communication skills
Comfort with digital tools and multitasking between chat interfaces
Fluency in English and ability to write clearly
Dependable internet connection and access to a personal computer
Ability to work independently and stay focused for 3–4 hour work blocks

 

How to Thrive in a Remote Role

Build Your Work Routine

Structure your day around your shift. Having a regular workspace and reliable
schedule makes it easier to stay productive and focused.

Leverage the Resources

From scripts to AI-assisted replies to quick links, you’ll have many tools at your
disposal. Learn how to use them effectively for faster and more consistent
responses.

Stay Organized with Your Chats

Multitasking is manageable when you stay on top of your queue and apply tagging
conventions correctly. Organization is key to remote support success.

Engage When Needed

Even in a solo environment, you’re not alone. Ask for help when needed, give input
in chat channels, and check updates from team leads.

Base Salary
$ 25 - $ 35

Date posted
June 25, 2025

Valid through
01.01.2029
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Perks & Benefits

Starting pay of $25–$35 per hour depending on availability and performance
Weekly payouts with transparent performance reporting
Flexible remote work with your choice of available shifts
Paid training and onboarding support provided entirely online
No voice calls or Zoom meetings—text only
Opportunities for advancement after 90 days
Work-from-anywhere freedom—your home, co-working space, or on the
road

Frequently Asked Questions

Is experience required?

No. We welcome beginners. All training is included, and you’ll be given everything
you need to succeed—even if this is your first remote job.

Do I have to take phone calls?

No, this role is strictly chat-based. There are no phone or video obligations, making
it a great choice for those who prefer written communication.

What’s the training process like?

You’ll complete a self-paced online module that introduces the platform, tools, and
best practices. Once complete, you’ll join a live mentorship session before starting
paid shifts.

Can I work part-time?

Yes. You can choose from part-time or full-time shift blocks. Many assistants begin
with part-time hours and scale up as they become more comfortable.

Is the job location dependent?

No. This role is open internationally. As long as you have strong English writing
skills and the required equipment, you can apply from anywhere.

How to Apply

Click through to the application portal and complete the brief intake form. You’ll be
asked about your work preferences, technical setup, and availability. Most qualified
applicants begin onboarding within a few days. All instructions are provided online,
and there is no cost to apply or train.

Why This Remote Job Is Perfect for You

This is more than just a way to make money online—it’s a legitimate, structured role
with real support, real pay, and real opportunity. With no degree, no experience, and
no cold calling required, this role opens the door to remote work for anyone ready to
step into a supportive, flexible career path. Whether you’re starting fresh or making
a shift toward work-life freedom, this Customer Chat Assistant role can get you
there. Apply today to begin your remote journey.
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Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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