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Remote Jobs Near Me No Degree | $25–$35/Hour
Remote Customer Chat Agent
Description

Find a Remote Job Near You That Pays Well—No
Degree Needed, No Experience Required, Just
Results That Speak for Themselves

If you’ve been endlessly searching “remote jobs near me” and hitting walls because
you don’t have a degree, this might be the breakthrough you’ve been waiting for.
We’re hiring Customer Chat Agents who work entirely from home—serving national
clients while earning a competitive $25–$35 per hour. You don’t need to go back to
school. You don’t need to move. You don’t even need experience. We’re looking for
motivated individuals ready to help customers and earn income from their own
space, wherever “near me” happens to be.

What This Job Really Is

It’s simple: you’ll be chatting with customers online to answer questions, solve
problems, and make their experience smoother. No phone calls. No face-to-face
support. Just fast-paced, real-time messaging with people who need help—and
you’ll be trained to give them the answers. You’ll be using platforms like Intercom,
LiveChat, or Zendesk (don’t worry—we teach you everything), and you’ll represent
brands that actually care about customer service. This is the kind of job that doesn’t
ask where you went to school—it asks how well you treat people and how quickly
you can learn.

Who Succeeds Here

This job is built for people who like structure but hate offices. If you’ve worked retail,
food service, or hospitality, you’ll probably thrive here. If you’ve never had a job but
you’re a fast typer and a good communicator, you’ll thrive here too. It’s great for stay-
at-home parents, career changers, recent grads, military spouses, or anyone who
needs flexibility and a fair paycheck.

What You’ll Be Doing Each Day

Chat-Based Support

Communicate with customers exclusively via live chat. No phone duties. You’ll help
with billing issues, account logins, order tracking, refunds, basic troubleshooting,
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and other common questions.

Multitasking

Handle several conversations at once. You’ll learn how to manage time, juggle
tasks, and still keep your replies accurate and professional.

Using Internal Tools

Leverage the company’s knowledge base, chat templates, and customer history to
provide informed answers. You’ll learn how to get to the right answer fast.

Documenting Every Interaction

Each chat needs to be logged in detail—what the customer asked, what you
advised, and what the final outcome was. This helps improve service and keeps the
team informed.

Requirements (You Already Qualify If You…)

Type 40+ words per minute and write clearly
Can stay focused in a remote environment
Have basic computer and internet navigation skills
Are dependable, punctual, and eager to learn
Have a quiet, distraction-free space to work
Can work a minimum of 15 hours per week

Equipment You’ll Need

A desktop or laptop computer with updated software
High-speed internet (minimum 10 Mbps download, 5 Mbps upload)
Headset optional but helpful
Comfortable desk setup so you can stay productive during shifts
We do not support Chromebook or tablet devices for chat work

What You Get in Return

Hourly pay between $25 and $35 depending on performance, shift, and tenure
Paid onboarding and live training support—get paid to learn
Flexible work hours and ability to set your own availability
Zero commute—you’re working from wherever you live
Monthly performance bonuses and incentive rewards
Optional full-time or part-time scheduling available
Opportunities for advancement into team lead or QA roles
Remote community culture with Slack channels, support groups, and virtual
meetups
Access to work-from-home gear discounts and optional benefits for full-timers

A Day in the Life

You start your day by logging into your dashboard and reviewing any notes from the
overnight shift. Your chat queue starts rolling in—one customer is asking about a
return, another can’t log into their account, and a third is wondering about a recent
charge. You reply clearly and quickly, referencing internal notes and macros. After
an hour or two, you take a break, stretch, grab a snack, and jump back in. Toward
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the end of your shift, you notice a customer left positive feedback, and your
manager drops a quick “Nice job!” message in Slack. You close out your sessions,
update your tickets, and end your workday without having to change out of your
hoodie.

Why This Role is So Popular

We know what people want from a remote job: real pay, real training, real respect,
and the freedom to live life on their terms. This position gives you all of that without
barriers like college degrees or years of experience. If you’re looking for a job “near
you” that doesn’t require you to leave your house, you’ve found it. We’re one of the
few companies hiring nationwide while still prioritizing local applicants in high-
demand areas.

Frequently Asked Questions

Can I work from any city or state?

Yes. While the job is remote, we give priority to applicants in active hiring zones.
You’ll see the list during the application process.

Is there a schedule, or can I set my hours?

Both. You can submit your availability weekly. We work with you to build a
consistent schedule based on your preferred shifts.

What kind of training is involved?

You’ll go through a self-paced online course with interactive simulations, then work
with a mentor during your first few live shifts. Training is paid.

Do I need to be available full-time?

No. You can start part-time and grow into more hours. Many of our top agents
began with just 10–20 hours per week.

Are there growth opportunities?

Absolutely. We promote from within and offer paths to shift lead, training
coordinator, QA reviewer, and more.

How often do I get paid?

We offer biweekly direct deposit. Bonuses are paid monthly. There’s no lag
time—you’re paid for all your hours on time, every time.

Are there any fees or purchases?

Nope. No fees. No gimmicks. Just a real job with real pay.

How to Apply

This opportunity is open to people all across the U.S. If you’re tired of job listings
that require degrees or five years of experience for an entry-level role, this is the
opposite. We believe in work that works for real people. Hit the Apply Now button
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to begin your application. It only takes a few minutes to get started—and you could
be earning $25–$35/hour from your own living room before the month is over.

Visit Site

Disclosure
 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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