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Description

Position TitleEntry-Level Chat Agent - Remote Work, No Degree
RequiredCompensation$25 to $35 per hour, based on performance and hours
workedLocationRemote - Applicants welcome from any location with reliable
internet accessScheduleFlexible shifts available, from 15 to 40 hours
weeklyExperience & EducationNo experience necessaryNo college degree
requiredRole SummarySearching for remote jobs with no degree required? This
fully-remote chat support role offers a flexible work-from-home schedule,
comprehensive paid training, and competitive pay—all without requiring a diploma
or previous experience. If you enjoy helping people through online chat, you could
earn up to $35/hour in this entry-level support role.As a Chat Support Agent, you'll
be responding to incoming customer messages through a secure chat platform.
You'll help troubleshoot account problems, share product information, and ensure a
smooth customer experience. This is not a phone-based role, and no cold calling is
involved. You'll be supporting real customers via text, helping them find solutions
while working from the comfort of your home.Whether you're starting a new career
or seeking a reliable online income stream, this remote job with no degree required
provides everything you need to succeed—including a supportive team and regular
pay.About the ClientThe client is a digital support services company that provides
chat-based customer service to businesses around the world. Their focus is on high-
quality, remote-first customer engagement for brands in retail, SaaS, education, and
wellness.By hiring friendly, attentive chat agents from around the globe, the client
ensures 24/7 support coverage for growing businesses. Each team member
receives paid training, mentorship, and access to ongoing upskilling to improve over
time. Their mission is to remove barriers to employment—offering real opportunities
to people without college degrees or traditional job experiencePrimary Duties and
Responsibilities

¢ Respond to Customer Messages: Manage live chat sessions through a
secure dashboard, offering real-time support for customers around the
world

Provide Accurate Product Information: Help customers understand
product features, shipping timelines, and service options using provided
resources

Resolve Basic Technical Issues: Use help center documentation to walk
customers through troubleshooting steps for common account or access
issues

Process Orders and Refunds: Assist customers with order status,
cancellations, exchanges, and refunds using an internal tracking system
Send Links and Discount Codes: Guide customers to purchase pages
and share promotional offers that match their needs
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¢ Log Each Interaction: Maintain proper documentation of every chat,
noting outcomes, follow-up steps, and any technical issues encountered

¢ Track Performance Metrics: Keep an eye on your satisfaction scores,
resolution time, and quality feedback to keep improving

¢ Collaborate with Internal Teams: Escalate complex issues to technical
support, billing, or account managers as needed

¢ Follow Communication Guidelines: Balance warmth and
professionalism in every message, using a consistent tone that reflects the
client brand

¢ Adhere to Privacy Policies: Keep all customer data secure and follow
established protocols for digital safety

A Typical Day in the Role MorningYou begin your shift by logging into the chat
dashboard. A new support ticket comes in asking about a delayed shipment—you
respond by checking the customer’s order ID, updating them with the tracking
number, and applying a discount code for the inconvenience.MiddayChat activity
spikes as international customers come online. You help one user troubleshoot login
issues, another customer find the right subscription tier, and a third user complete a
return—all without leaving your home office. You take a break for lunch, then check
your performance metrics and view your positive feedback.AfternoonYou answer a
set of pre-sales questions for a curious customer, provide a how-to article link, and
gently upsell them to a bundle. Later, a teammate sends a Slack message asking
for help with a template, and you collaborate quickly before wrapping up your final
tickets for the day.Qualifications — What You’ll Need to Succeed

e Clear written English and excellent reading comprehension

Ability to type 35+ words per minute with accuracy

¢ No college degree required - high school diploma or equivalent is sufficient

¢ No previous customer service experience needed—just a willingness to
learn

¢ Reliable internet connection (minimum 25 Mbps)

¢ Access to a laptop or desktop computer with updated browser and antivirus
software

¢ Self-motivated, organized, and comfortable working independently

e Patience and empathy in customer interactions

¢ Flexibility to work evenings, weekends, or rotating schedules (if desired)

¢ Ability to handle feedback and grow professionally

Foundational Skills and Training Focus Typing and Speed Optimization New
team members receive typing practice tools and are encouraged to build speed
over time using automation tools and templates that enhance
productivity.Chat-Based CommunicationLearn how to convey friendliness and
clarity in text. Training emphasizes positive tone, solution-focused responses, and
dealing with emotionally charged messagesProblem Solving via
ResourcesYou'll learn how to locate and apply internal documentation quickly to
resolve issues. Troubleshooting skills will be taught through practical
scenarios.Time Management and FocusThe ability to stay focused while
managing simultaneous chats is essential. You'll gain tools and techniques for
blocking distractions and staying organized.Team CollaborationEven though
you’re remote, you're never alone. Daily check-ins and optional coworking chats
allow you to get help or just connect with teammates.Onboarding Process

1. Online Application - Submit your resume (no degree required) and
complete a short questionnaire
. Skills Test - You'll complete a short writing test and basic typing challenge
3. Live Chat Interview - Engage in a chat-based interview to simulate a real
work scenario
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4. Training Week - Join a remote training group and complete 3-5 days of
live instruction, video modules, and practical exercises

5. Mentorship Phase - Work reduced hours while being paired with an
experienced agent for your first 7-10 days

6. Full Integration - You'll be assigned full weekly hours and added to the
ongoing schedule with continued optional upskilling

Work Environment and CultureThis is a people-first, remote-first organization.
Employees are treated as professionals, given full flexibility, and encouraged to
grow within the company. There are no in-office politics, no micromanagement, and
no forced overtime. Instead, agents are empowered with feedback, tools, and
trust.Whether you're a student, stay-at-home parent, traveler, or career shifter, this
client values your unique background and the effort you put in. Every team member
is invited to participate in idea-sharing, recognition programs, and ongoing
training—regardless of their resume or degree status.Perks and Unique Benefits

e Work entirely from home (or anywhere)

¢ Paid training from day one

¢ Weekly pay via direct deposit

Flexible hours (set your schedule monthly)

Career path with promotions available within 90 days

¢ Referral bonuses for bringing on friends

Mental wellness reimbursements

No dress code, commute, or meetings unless desired

¢ Custom learning hub with short courses and certifications
e Equipment stipend available after 60 days

Why This Remote Job is Perfect for You You don’t need a degree, a fancy
background, or a big resume. What you do need is a desire to help, the ability to
write clearly, and the commitment to show up consistently.This role is perfect for:

¢ College students

¢ Stay-at-home parents

e Caregivers

¢ People recovering from layoffs

¢ Retirees looking for supplemental income

¢ New remote workers exploring a flexible career

You'll earn a reliable income, grow transferable skills, and gain access to long-term
remote job opportunities—starting with a simple chat windowFrequently Asked
Questionsls this full-time or part-time?Both are available. You can start with
part-time (15-25 hours) and scale up as neededCan | work this job outside the
U.S.?Yes, international applicants are welcome as long as your internet meets
minimum requirements and you can attend onboardingDo | have to talk on the
phone?No. This is a 100% chat-based role with no voice or video communication
required.Do | need prior customer service experience? Not at all. Many of our
agents are first-time customer support workers and succeed with the help of our
training.How soon can | start? Most applicants begin paid training within 7-10
days of applying.Ready to Apply?This is your chance to start earning from
home—no degree or resume needed. Apply now and begin your remote journey as
a customer chat support agent.
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Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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