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Remote Live Chat Assistant – Flexible Work-from-
Home Job for Beginners
Description

Position Summary

A fast-growing global retail company is hiring Remote Live Chat Assistants to
support its online customer service operations. This is a flexible, fully remote
position perfect for individuals with no prior experience looking to earn steady
income from home. No degree is required, and full training is provided. If you’ve
been searching for beginner-friendly remote work, this opportunity gives you the
structure, support, and pay you need to get started—with zero phone calls involved.

Live Chat Assistants handle incoming questions and support requests from
customers browsing the brand’s website. All communication takes place through
live messaging—never over the phone. You’ll help with order questions, guide users
through the shopping experience, and troubleshoot simple issues using templates
and internal tools. This role is ideal for anyone who prefers independent, text-based
work and wants to grow professionally without a commute.

What You’ll Be Doing

Responding to Live Chat Messages

Log into the chat queue and respond to customer questions in real time. Topics may
include product availability, payment options, tracking numbers, and return policies.

Using Prewritten Scripts and AI Tools

You won’t be writing everything from scratch. Use approved templates and AI-
powered suggestions to create accurate, helpful replies quickly—while maintaining
a friendly tone.

Supporting the Checkout Process

Assist customers with the checkout flow, explain discount codes, and help resolve
cart errors to prevent abandoned purchases.

Documenting and Categorizing Chats

Use the internal CRM to tag chat topics, log customer concerns, and summarize
interactions for follow-up or performance tracking.

Hiring organization
Remote Chat Support Positions No
Degree

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; United Kingdom; Australia;
New Zealand; Germany; France;
Ireland; Scotland; Alabama; Alaska;
Arizona; Arkansas; California;
Colorado; Connecticut; Delaware;
Florida; Florida; Georgia; Hawaii;
Idaho; Illinois; Indiana; Iowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri; Montana; Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont; Virginia; Washington;
West Virginia; Wisconsin; Wyoming;
District of Columbia; American
Samoa; Guam; Northern Mariana
Islands; Puerto Rico; U.S. Virgin
Islands
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Collaborating with a Virtual Team

Stay connected with fellow agents and team leads using internal chat apps. While
you work independently, support is always one message away.

A Day in the Life

You start your shift by logging into the support dashboard. As messages come in,
you respond using a mix of saved replies, smart suggestions, and personal tone
adjustments. You might assist someone looking for the right product size, another
tracking their shipment, and a third needing help logging in. As you wrap up each
chat, you tag the conversation and move on to the next. Breaks are scheduled
based on your availability, and all work happens from your laptop in the location of
your choice—no phone calls, no dress code, and no stress from commuting.

Required Skills & Qualifications

No previous work experience needed
No college degree required
Strong written English and clear communication skills
Basic familiarity with computers, web browsers, and typing
Access to a laptop or desktop and reliable internet
Ability to focus in a remote setting with minimal distractions
Willingness to learn new systems and follow written instructions

How to Thrive in a Remote Role

Set Up a Simple Workspace

You don’t need a full office, but a clean, quiet area helps. Use a desk or table and
keep essentials like water, headphones, and a notebook nearby.

Stick to Consistent Hours

While shifts are flexible, keeping a consistent schedule helps build good habits.
You’ll also be able to request more hours if you consistently meet your metrics.

Follow the Scripts

The job is easier than it sounds. You’ll have access to tested replies and prompts,
so you never have to guess how to respond to a customer.

Use Support Resources

Team leads, trainers, and FAQs are available at all times. When in doubt, use the
tools provided—it’s better to ask than guess.

Perks & Benefits

Earn $25 to $35 per hour depending on performance and availability
Completely remote—work from any location with Wi-Fi
Flexible part-time and full-time scheduling options
Weekly pay with bonuses based on customer satisfaction scores
All tools and training provided at no cost
No phone calls or video meetings required

Base Salary
$ 25 - $ 35

Date posted
June 25, 2025

Valid through
01.01.2029
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Opportunity to grow into QA, coaching, or lead roles within 90 days

Frequently Asked Questions

Can I apply with no experience?

Yes. This role is built for beginners. Training is included and covers everything from
tools and scripts to customer scenarios. As long as you can type and follow
instructions, you’ll do well.

Do I need to be on the phone or in meetings?

No. This is 100% live chat. There are no scheduled calls or video meetings required
for this role. All support happens via text in a private dashboard.

Is this a part-time or full-time position?

Both options are available. You can choose the number of hours you’d like to work
each week, and schedules are set based on shift availability and performance.

What equipment do I need?

You’ll need a laptop or desktop computer and a strong internet connection. A quiet
space and headphones are recommended but not required.

How soon can I start?

Qualified applicants typically begin training within 3–5 business days. After
onboarding, you’ll be able to start taking paid shifts almost immediately.

How to Apply

Submit your application through the job listing form. You’ll answer questions about
your availability, location, and internet access. If you meet basic requirements, you’ll
receive an email with next steps, including a quick orientation and access to training
modules. After that, you’ll be invited to join your first paid shift schedule.

Why This Remote Job Is Perfect for You

This Live Chat Assistant role is a rare opportunity to earn real money from home
without the need for a degree or prior experience. The work is consistent,
supported, and scalable. You’ll gain transferable skills, connect with a remote team,
and build a flexible income stream from any location. Whether you’re launching your
career or shifting away from in-person work, this position offers everything you need
to succeed online—without the barriers of traditional jobs. Apply now to start your
remote journey with confidence.

Disclosure
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Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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