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Remote Live Chat Support Specialist
(Part-time) – $20 to $25 per hour | Beginners
Welcome, Wage: $25-$35 per hour
Description

Are you a problem-solving guru with a passion for delivering exceptional customer
support? Do you thrive in fast-paced environments and have a knack for providing
quick and efficient solutions? If so, we have an exciting opportunity for you! Join our
team as a Remote Live Chat Support Specialist and become a crucial part of our
customer service team.

 

 

About Jobtacular.com

At Jobtacular.com, we are at the forefront of revolutionizing remote work by
connecting job seekers with exciting work from home opportunities. We pride
ourselves on offering a platform that brings together talented individuals and
forward-thinking companies. Join us as we create a remote work revolution!

Job Responsibilities

As a Remote Live Chat Support Specialist, you will play a vital role in ensuring
customer satisfaction through efficient and effective live chat support. You will:

Promptly Respond to Customer Inquiries

Be the go-to expert for customers seeking assistance via live chat. Respond
promptly to inquiries, ensuring a seamless customer experience from start to finish.

Provide Expert Advice and Solutions

Hiring organization
Work From Home Recruiting

Employment Type
Part-time

Industry
Customer Service

Job Location
Remote work from: United States

Base Salary
$ 20 - $ 25

Date posted
May 18, 2024

Valid through
01.01.2029
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Utilize your in-depth product knowledge and expertise to provide accurate
information and effective solutions to customer inquiries. Be a reliable resource for
customers seeking guidance or troubleshooting assistance.

Handle Multiple Chat Conversations

Master the art of multitasking as you handle multiple chat conversations
simultaneously. Your ability to prioritize and manage your workload will be crucial in
delivering timely and high-quality support.

Collaborate with Cross-functional Teams

Work closely with other teams, such as technical support or sales, to resolve
customer issues that require additional expertise. Your collaborative mindset will
ensure that customers receive comprehensive and effective solutions.

Document and Analyze Interactions

Maintain detailed and accurate records of customer interactions, inquiries, and
resolutions. Analyze customer feedback to identify trends, patterns, and areas for
improvement in our support processes.

Requirements

To thrive in this role, you should meet the following requirements:

Excellent Communication Skills

Demonstrate outstanding written and verbal communication skills. Your ability to
convey complex information concisely and in a customer-friendly manner will set
you apart.

Previous Customer Support Experience

Bring prior experience in a customer support role, preferably in a fast-paced
environment such as live chat support. Your experience will help you hit the ground
running and provide exceptional support from day one.

Technical Proficiency

Be technologically savvy, with a knack for quickly adapting to new software and
tools. Experience with live chat platforms and customer support software is highly
desirable.

Problem-solving Skills

Exhibit excellent problem-solving skills and a natural ability to think on your feet.
You thrive in challenging situations and can navigate through complex customer
inquiries with ease.

Time Management and Organization

Possess strong time management and organizational skills. Your ability to prioritize
tasks and manage your workload efficiently will ensure that customers receive
timely and effective support.
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Self-motivated and Team-oriented

Be self-motivated and driven to excel in a remote work environment. You work well
both independently and collaboratively, contributing to the success of the team and
the overall customer experience.

FAQs About Remote Work

Q: What are the advantages of working remotely as a Live
Chat Support Specialist?

A: Working remotely as a Live Chat Support Specialist offers the flexibility to work
from the comfort of your own home while enjoying a better work-life balance. It
allows you to leverage your expertise and skills to provide excellent support to
customers from various locations. Remote work also opens up opportunities for
personal and professional growth while being part of a thriving virtual team.

Q: What are the technical requirements for this remote
position?

A: To excel as a Remote Live Chat Support Specialist, you will need a reliable
internet connection, a computer or laptop, and proficiency in using live chat
platforms and customer support software. Additionally, strong typing skills and
familiarity with common business software and tools will be beneficial for your
success in this role.

 

 

 

Q: How will training and onboarding be conducted for remote
employees?

A: We provide comprehensive remote training and onboarding for all our remote
employees. You will receive detailed instructions, resources, and support to
familiarize yourself with our systems, processes, and customer support techniques.
Our training may include virtual meetings, interactive modules, and ongoing
mentorship to ensure you are equipped to provide top-notch live chat support.

About Jobtacular.com

Jobtacular.com is a trailblazing platform that is revolutionizing the way individuals
find remote work opportunities. We are committed to providing a seamless and
rewarding remote work experience for job seekers and helping companies build
successful remote teams. Join us as a Remote Live Chat Support Specialist and be
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part of an innovative company that values your expertise and dedication.

Apply now to embark on a part-time remote journey that offers competitive
compensation, growth opportunities, and the satisfaction of delivering exceptional
support to our valued customers. Together, let’s create a remarkable remote work
experience!

 

 

 

 

 

 

 

 

 

 

 

 

How to Apply

 

 

 

 

 

 

Our client requires a short three-minute assessment to apply, which you can take by
clicking the button below.

Visit Site
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Disclosure

 

 

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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