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Remote Messaging Support Specialist - Entry-Level
- $25-$35/Hour - Work from Anywhere” - No
Degree or Experience Required

Description

Role Overview

We are hiring Remote Messaging Support Specialists to join a global customer
experience team. This is a fully remote, entry-level position paying $25-$35 per
hour. All tasks are performed through written communication channels—no phone
work, no video conferencing, and no prior experience or educational qualifications
required. If you have a knack for writing clearly, enjoy helping people, and want a
flexible work-from-home job that respects your time and skill, this could be your
ideal opportunity.

The Client & What You'll Be Doing

The client is a rapidly expanding SaaS platform that provides services to online
creators, small business owners, and digital educators. Their user base spans
across time zones and relies heavily on chat and email support. Your job is to
manage incoming messages, respond to questions about subscriptions, billing,
account settings, and troubleshoot minor technical issues using guided
documentation. You'll be working within a modern support platform and following
detailed protocols to ensure users receive quick and helpful responses.

Primary Job Tasks

¢ Manage real-time chat interactions using the platform’s live widget,

responding to customer questions and concerns with empathy and speed.

Triage support emails from the queue and craft professional responses that

address customer needs while maintaining brand tone.

Navigate customer profiles in the backend system to verify identities, check

subscription statuses, and update account details.

* Apply macros and prewritten templates intelligently, modifying each to

reflect the unique tone and context of the customer interaction.

Escalate complex issues (like payment processing failures or technical

bugs) using the internal ticket tagging and documentation workflow.

Document each interaction with clear, concise notes that allow follow-up

agents to pick up where you left off.

Adhere to service level expectations for chat and email response times while

maintaining message quality and clarity.

Review daily updates from the internal knowledge base, staying current on

product changes, promotions, and bug alerts.

¢ Contribute to improving the support process by identifying frequent user
pain points and submitting template or help doc suggestions.

¢ Attend optional written training sessions or tutorials provided
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asynchronously through the internal learning system.
¢ Complete end-of-shift logs detailing resolved tickets, flagged issues, and
feedback for process improvement.

A Typical Shift Breakdown

Start of Shift
You'll log in to your dashboard, check for new announcements or bug alerts, and
begin responding to open email tickets before the chat queue activates.

Middle of Shift

The bulk of your time is spent managing multiple chat threads and keeping pace
with queued emails. You'll handle issues like password resets, invoice lookups, and
feature walkthroughs.

End of Shift
You'll clear any pending tickets, leave notes on unresolved issues, and complete
your daily wrap-up report summarizing volume, challenges, and wins.

Who We’re Looking For

¢ No previous work experience or educational background required

e Excellent English writing skills—grammar, clarity, and tone matter

¢ Typing speed of 40-50 WPM

¢ Reliable internet connection (25 Mbps or faster)

¢ Own a laptop or desktop computer (no tablets or Chromebooks)

¢ Detail-oriented and able to follow written SOPs

¢ Able to multitask between browser tabs and applications

 Consistent, self-motivated, and able to meet shift commitments

¢ Receptive to written feedback and coaching

¢ Available for 15 to 40 hours of work per week, depending on availability

Tips for Performing at a High Level

Be the Customer’s Calm in the Storm
Sometimes people are frustrated. Stay calm, acknowledge their problem, and walk
them through it step-by-step with empathy.

Keep It Short and Clear
Wordiness slows everyone down. Say what needs to be said, then send it. Clear
beats clever.

Use the Tools

Macros, templates, and shortcuts exist for a reason. Use them—but edit them so
your messages don’t feel robotic.

Learn From Reviews

You'll get regular written performance feedback. Read it, apply it, and watch your
efficiency and bonus eligibility improve.

Ask for What You Need

If something doesn’t make sense, ask in the internal message thread. Support leads
respond quickly to help you get back on track.

Getting Started with the Client

Initial Application
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Apply online with your resume or basic background. A brief questionnaire will
confirm your internet and hardware setup.

Written Skill Check
You'll take a writing assessment including sample replies, a tone-matching
exercise, and basic grammar checks.

Live Chat Simulation
Experience a timed live simulation of the work environment, with multiple mock
customer interactions and dashboard usage.

Remote Training (Paid)
You'll attend a remote onboarding series delivered asynchronously. Topics include
platform tools, writing standards, macros, and workflows.

Trial Work Phase
New hires complete 10 shifts with structured feedback. You'll receive performance
reviews from QA with tips on speed, clarity, and tone.

Ongoing Assignment
Pass the trial phase and move into a stable work assignment with flexible shifts,
weekly pay, and ongoing eligibility for promotions.

Workplace Environment

This company operates with a fully asynchronous workflow. There are no meetings,
no check-in calls, and no live supervision. Everything is documented, everything is
written, and success is measured by message quality, not micromanagement. You'll
work in a calm, focused environment that supports quiet productivity and respects
your schedule.

Perks and Extras

¢ Paid training and onboarding

e Weekly pay cycles

e Eligibility for shift bonuses after trial

e Grammarly Premium account included

¢ Optional access to Coursera and LinkedIn Learning

¢ Monthly recognition rewards

* Internal mobility into QA, content, or support lead roles
e Work from anywhere with a reliable connection

¢ Annual equipment stipend available after 60 days

Why This Role May Be the Right Fit for You

If you've been searching for a remote role that doesn’t require a degree, resume
polish, or customer service experience—this is it. You'll be trained on everything
you need to succeed. No phone calls, no high-pressure quotas, and no commute.
Just steady, supportive chat and email work that rewards consistency, clarity, and
professionalism.

Applicant Questions Answered
Can | apply without a degree or prior job experience?
Yes. This position is open to anyone with strong writing skills and a reliable work

setup.

Is phone or video work ever required?
No. This is a 100% text-based role. You will never be asked to call a customer or
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attend a Zoom meeting.

Can | work from outside the United States?
Yes. This role is open globally. As long as your internet and language skills meet the
requirements, you are eligible.

How often will | get paid?
Most agents are paid weekly. International pay schedules vary by region and
processing method.

What are the hours?
You'll select from available shift blocks and confirm a consistent weekly schedule.
There are opportunities for daytime, evening, and overnight shifts.

Next Steps to Apply

Apply now to join the upcoming training cohort. You'll receive a skills test link upon
application submission. Hiring happens on a rolling basis, so don’t delay. This is
your chance to start a real, paid remote job with zero experience, no degree, and no
phone calls. Submit your application today.

|

APPLY NOW

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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