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Description

Command: Tactical Customer Solutions

Position: Customer Service Operations Specialist

Security Clearance: Not Required

Pay Grade: $25-35/hour with merit increases

Deployment: Remote Operations Nationwide

Mission: Veteran employment and customer service excellence

Mission Statement and Organizational Values

Tactical Customer Solutions was founded by veterans, for veterans, with a mission
to provide meaningful employment opportunities for military personnel transitioning
to civilian careers. Our live customer service operations combine military precision
with customer-focused excellence.

If you're a veteran searching for third shift remote jobs or civilian employment
that values your military experience, this opportunity leverages your service-
developed skills while providing comprehensive training for customer service
success.

Our leadership team consists entirely of veterans who understand the transition
challenges and have designed our organization to support military personnel in
building successful civilian careers through structured advancement and skills
development.

We operate with military values including integrity, excellence, accountability, and
mission accomplishment while creating an environment where veterans can thrive
professionally and personally.

Translating Military Skills to Customer Service
Excellence

Communication and Problem-Solving Expertise Military communication
training translates directly to live customer service excellence. Your ability to
communicate clearly under pressure, follow protocols precisely, and solve problems
systematically provides significant advantages in customer interaction
management.

Customer service scenarios requiring de-escalation, complex problem-solving, and

multi-step resolution processes benefit greatly from military-developed analytical
thinking and communication skills applied through live customer service delivery.

Remote Chat Customer Service Jobs

Hiring organization
Remote Chat Customer Service
Jobs

Employment Type
Full-time

Base Salary
$25-$35

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; United Kingdom; Alabama;
Alaska; Arizona; Arkansas;
California; Colorado; Connecticut;
Delaware; Florida; Georgia; Hawaii;
Idaho; lllinois; Indiana; lowa;
Kansas; Kentucky; Louisiana;
Maine; Maryland; Massachusetts;
Michigan; Minnesota; Mississippi;
Missouri;  Montana;  Nebraska;
Nevada; New Hampshire; New
Jersey; New Mexico; New York;
North Carolina; North Dakota; Ohio;
Oklahoma; Oregon; Pennsylvania;
Rhode Island; South Carolina; South
Dakota; Tennessee; Texas; Utah;
Vermont;  Virginia; Washington;
West Virginia; Wisconsin; Wyoming
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Leadership and Teamwork Experience Military leadership experience enhances
customer service through understanding of accountability, team coordination, and
mission-focused performance. These skills directly apply to live customer service
team environments and advancement opportunities.

Veterans often advance quickly to supervisory and management roles because
military leadership experience translates effectively to customer service team
management and operational excellence.

Discipline and Reliability Standards Military discipline and reliability standards
exceed typical customer service requirements, providing competitive advantages in
performance consistency, schedule adherence, and professional excellence
through live customer service delivery.

The structured approach veterans bring to customer service work often results in
superior performance metrics and advancement opportunities within our mission-
focused organization.

Veteran-Specific Support and Integration

Transition Assistance and Career Counseling Our veteran affairs coordinator
provides ongoing support for military-to-civilian transition including resume
development, interview preparation, career planning, and benefit optimization for
successful civilian career development.

Transition support includes connecting veterans with relevant resources,
networking opportunities, and professional development aligned with individual
career goals and interests.

Flexible Scheduling for VA Appointments Schedule flexibility accommodates
VA medical appointments, disability claim meetings, education benefits utilization,
and other veteran-specific commitments without penalty or performance impact.

We understand military service-connected obligations and provide supportive
scheduling that enables veterans to maintain health care and benefit access while
building civilian careers.

Mental Health and Wellness Support Comprehensive mental health resources
include employee assistance programs, veteran-specific counseling services, and
wellness initiatives designed to support military personnel transition and ongoing
well-being.

Our culture prioritizes mental health awareness and provides resources for PTSD
support, stress management, and transition adjustment for overall veteran success
and wellness.

Structured Training and Professional Development

Military-Style Training Program Training program incorporates military learning
methodologies including structured modules, competency-based advancement, and
performance measurement systems familiar to military personnel transitioning to
civilian careers.

Training approach respects military learning preferences while building civilian

customer service skills including platform mastery, communication techniques, and
business knowledge development.
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Skills Translation and Development Professional development focuses on
translating military skills to civilian customer service applications while building
additional competencies required for advancement and career growth.

Skills development includes business communication, customer psychology,
technology platform mastery, and leadership preparation for management
advancement within customer service operations.

Certification and Advancement Pathways Clear advancement criteria and
certification programs provide structured career development similar to military
promotion systems, enabling veterans to understand expectations and work toward
advancement goals.

Certification programs include customer service excellence, leadership
development, and technical competencies that enhance both performance and
advancement opportunities within our organization.

Client Mission Alignment and Meaningful Work

Supporting Mission-Driven Organizations Many clients include businesses
supporting veterans, military families, first responders, and community service
organizations, providing meaningful live customer service work that aligns with
veteran values and service orientation.

Client portfolio includes veteran-owned businesses, military support organizations,
and companies with strong community service missions that create meaningful
customer service work for veteran team members.

Civilian Business Operations Training Exposure to diverse civilian business
operations through live customer service provides comprehensive understanding of
business strategy, customer relationship management, and organizational
development for career transition success.

Business exposure includes e-commerce operations, technology companies,
professional services, and various industries that broaden understanding of civilian
business environments and career opportunities.

Community Impact and Service Continuation Customer service work enables
veterans to continue serving others while building civilian careers, providing sense
of purpose and community contribution through professional excellence and
customer assistance.

Many veterans find satisfaction in helping customers solve problems and achieve
goals through live customer service, continuing their service orientation in civilian
professional context.

Compensation and Benefits Aligned with Military
Experience

Competitive Base Compensation Starting compensation $25-35/hour
recognizes military experience value and provides financial stability during civilian

career transition. Merit increases based on performance and advancement occur
quarterly for consistent performers.

Compensation philosophy values military experience as relevant professional
background worthy of competitive pay rates and advancement opportunities within
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customer service operations.

Performance Recognition and Advancement Performance recognition includes
military-style  commendations, achievement awards, and advancement
opportunities that honor excellent performance and professional growth through
customer service excellence.

Advancement opportunities include team leadership, operations management,
training coordination, and business development roles that utilize military leadership
experience for organizational success.

Comprehensive Benefits Package Benefits include health insurance,
professional development funding, veteran education benefits coordination, and
support for continuing military obligations including reserve duty and veteran
activities.

Benefits package specifically addresses veteran needs including flexible scheduling
for military obligations, professional development aligned with civilian career goals,
and comprehensive health coverage.

Leadership and Advancement Opportunities

Team Leadership and Operations Management Veterans often advance to
team leadership roles within 6-12 months, utilizing military leadership experience for
customer service team management and operational excellence achievement.

Leadership opportunities include squad leadership ($35-45/hour), operations
supervision ($40-55/hour), and department management ($50-70/hour) for veterans
demonstrating leadership capability and performance excellence.

Training and Development Leadership Opportunities to develop and deliver
training programs for new veteran hires, civilian team members, and professional
development initiatives using military training and leadership experience.

Training leadership includes curriculum development, instructor roles, and program
management that utilize military training experience for organizational development
and veteran integration.

Business Development and Strategic Operations Advanced opportunities
include business development, strategic planning, and organizational leadership
that apply military strategic thinking and planning experience to civilian business
contexts.

Strategic roles include client relationship management, business development, and
organizational planning that utilize military strategic experience for business growth
and operational excellence.

Current Veteran Recruitment and Placement

Active Duty Transition Support Specialized support for active duty personnel
preparing for civilian transition including pre-separation career planning, resume
development, and training scheduling aligned with discharge timelines.

Transition support includes coordination with base transition assistance programs,

veteran service organizations, and education benefit optimization for successful
civilian career launch.
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Reserve and Guard Accommodation Flexible scheduling and deployment
support for reserve and guard members including protected time for military
obligations and seamless reintegration following deployments or training.

Military obligation accommodation includes schedule adjustment for drill weekends,
annual training, and deployment preparation without career impact or advancement
delay.

Disabled Veteran Support and Accommodation Comprehensive support for
disabled veterans including reasonable accommodation, assistive technology,
flexible scheduling, and performance support that enables successful customer
service careers.

Accommodation support includes ergonomic workspace assistance, schedule
flexibility for medical needs, and performance support that enables disabled
veterans to excel in customer service roles.

Technology Platform Training and Support

Systematic Technology Training Technology training follows military training
methodologies with step-by-step instruction, competency validation, and ongoing
support for customer service platform mastery and technical skill development.

Training approach respects military learning preferences while building civilian
technology skills required for customer service excellence and career advancement.

Platform Security and Protocol Compliance Customer service platforms
include security protocols and compliance requirements that align with military
attention to detail and security consciousness for data protection and customer
privacy.

Security training includes customer data protection, platform security protocols, and
compliance requirements that utilize military security awareness for comprehensive
customer information protection.

Technical Support and Assistance Ongoing technical support includes help
desk services, troubleshooting assistance, and technology upgrade training that
ensures veterans maintain technical competency for customer service success.

Technical support recognizes varying technology comfort levels and provides
patient, thorough assistance for technology mastery and customer service platform
optimization.

Veteran Success Stories and Career Development

Sergeant First Class Maria Rodriguez (Ret.), Operations Supervisor
“Transition to civilian work was challenging until | found Tactical Customer
Solutions. The military-friendly environment and clear advancement pathways
helped me build a successful customer service career. I'm now supervising a team
of 15 and earning $52/hour.”

Maria advanced from customer service representative to operations supervisor in
18 months, utilizing military leadership experience for team management and

operational excellence.

Staff Sergeant James Thompson (Ret.), Training Coordinator “Using my
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military training experience to help other veterans succeed in customer service has
been incredibly rewarding. The company values military experience and provides
real advancement opportunities. I'm earning $46/hour while helping fellow veterans
transition successfully.”

James developed veteran-specific training programs and coordinates new hire
integration for veteran team members while maintaining customer service
excellence.

Petty Officer Second Class Lisa Chen (Ret.), Account Manager “The flexibility
here allowed me to manage VA appointments and continue my education while
building a customer service career. Military experience is valued and utilized for
advancement. I’'m now managing strategic accounts and earning $58/hour.”

Lisa transitioned from Navy telecommunications to civilian customer service
management, utilizing military communication skills for client relationship
management and business development.

Application Process for Veterans

Military Experience Recognition Application process specifically recognizes
military experience as relevant professional background for customer service
excellence and advancement potential assessment.

Military experience evaluation includes leadership roles, communication
responsibilities, problem-solving experience, and technical competencies for
customer service readiness and advancement potential.

Transition-Focused Interview Process Interview process includes discussion of
transition goals, career objectives, military experience application, and support
needs for successful civilian career development.

Interview approach respects military background while assessing customer service
aptitude, communication skills, and cultural fit for veteran-friendly organizational
environment.

Accelerated Onboarding for Military Personnel Streamlined onboarding
process recognizes military discipline and learning capability for accelerated
training completion and faster transition to earning potential.

Onboarding acceleration includes compressed training timelines, competency-
based advancement, and rapid integration into customer service operations for
immediate income generation.

Ready to Translate Military Service to Civilian
Success?

Tactical Customer Solutions provides genuine opportunity for veterans to build
meaningful civilian careers while utilizing military-developed skills and receiving
comprehensive transition support.

What We Offer Veterans:
¢ $25-35/hour compensation respecting military experience

¢ Veteran-specific support and transition assistance
¢ Military-friendly culture and leadership understanding
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¢ Clear advancement pathways utilizing military skills
¢ Flexible scheduling for VA appointments and obligations
¢ Meaningful work supporting mission-driven organizations

What We Seek in Veterans:

¢ Military service record and honorable discharge

e Interest in customer service and civilian career development
¢ Commitment to excellence and professional performance

¢ | eadership potential and team collaboration skills

¢ Reliability and accountability in schedule and performance

Your Transition Timeline:

e Apply today for military experience recognition and assessment
¢ Complete veteran-focused interview and transition planning

¢ Begin military-style training program with accelerated timeline

e Start earning $25-35/hour while building civilian career

e Advance to leadership roles utilizing military experience

We’re actively recruiting 10 veterans this month for immediate training and
placement with priority client accounts that value military personnel excellence.

Ready to translate your military service into civilian career success? Apply
now and begin your transition with an organization that understands and
values your military experience!

J

APPLY NOW

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at RemoteJobsSite.com,
YourRemoteWork.com and Joballstar.com
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