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Remaote  Work Chat Service Representative -
25-$35/Hour - No College Degree or Prior
xperience Required - Entry-Level - Online Chat
Support Positions Hiring

Description

Role OverviewWe are seeking Work-from-Home Chat Service Agents to join a
remote-first customer support team. This role pays $25-$35 per hour and is
available to individuals with no college degree or prior job experience. You'll assist
customers entirely via text—through live chat and email—without ever needing to
make a phone call or attend a video meeting. If you're dependable, write well, and
are ready to launch a remote career, this opportunity offers paid training and
immediate entry into the world of digital customer serviceThe Client & What
You’ll Be DoingOur client is a support outsourcing partner for consumer-facing
digital platforms, subscription services, and online product marketplaces. They
need fast, thoughtful, and detail-oriented agents to respond to support inquiries
across chat and email channels. As a Chat Service Agent, you'll answer real-time
questions about billing, orders, account issues, and general
troubleshooting—always using written tools and templates that keep your work
structured and professional. Your responses must be clear, helpful, and
human.Primary Job Tasks

Handle multiple live chat conversations from customers needing help with
accounts, transactions, and product questions.

Work through a browser-based email queue to send accurate, helpful
replies using approved brand voice guidelines.

Access internal dashboards to review account history, verify customer info,
and log case notes.

Use saved replies and macros to handle common issues quickly, while
personalizing for tone and clarity.

Tag and escalate technical issues, refund exceptions, or policy-related
questions to higher support levels.

Track ticket resolution times and ensure customer questions are answered
on first contact when possible.

Maintain formatting and grammar standards for every message sent—no
typos, no broken links, no off-brand tone.

Stay informed of platform changes, system outages, or promotional offers
via daily internal updates.

e Submit an end-of-day report that summarizes activity, unresolved tickets,
and improvement suggestions.

Collaborate via text with support leads and teammates, submitting feedback
on templates or help articles.

Participate in ongoing performance reviews based on response clarity,
timing, and customer satisfaction.
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e Keep all work within client dashboards—no external tools or live calls
involved.

A Typical Shift BreakdownEarly TasksLog in, review dashboard alerts, and
clear any priority email tickets. Check the internal chat for client announcements
and load your queue for live support.Mid-Shift EngagementYou'll handle several
chat threads simultaneously while working through emails in between. Questions
often relate to subscription cancellations, feature access, or payment
errors.Closing RoutineTag and escalate any unresolved issues, complete your
shift log, and review your personal ticket metrics. Leave internal notes for the next
agent if needed.Who We’re Looking For

¢ No previous experience or degree needed

e Fluent in written English, with strong grammar and a respectful tone

¢ Typing speed of 40+ WPM

» Comfortable navigating browser tools, dashboards, and ticketing platforms
¢ Able to follow brand voice guides and message formatting instructions

¢ Strong attention to detail and time management skills

¢ Dependable, self-managed, and responsive to written communication

¢ Stable internet connection (25 Mbps+) and personal desktop or laptop

¢ Open to regular feedback and continual skill development

¢ Available 15 to 40 hours per week, with consistent schedule commitment

Tips for Performing at a High LevelStart with the Customer’s
EmotionAlways acknowledge the customer’s situation before solving their issue. A
quick “I understand how that could be frustrating” goes a long wayEdit Every
Message Before SendingEven when using templates, reread for tone, accuracy,
and spelling. Small details reflect your professionalism.Don’t Wait to Escalatelf a
case is outside your tools or permissions, escalate it immediately with complete
notes. Delay hurts satisfaction scores.Track Repeat Questionslf multiple
customers ask the same thing, flag it. That feedback could improve templates and
reduce future tickets.Let Coaching Help You Grow Written QA reviews come with
examples. Apply that feedback right away to increase your scores and unlock
bonuses.Getting Started with the ClientStep 1: Submit Your Application Apply
with a short resume or availability summary. Include your work-from-home setup
and preferred time blocks.Step 2: Skills TestTake a timed typing and grammar
evaluation, plus 2 sample customer message repliesStep 3: Live Simulation
TrialComplete a browser-based mock shift that mimics the actual job. Handle
multiple chat threads and log case notes in real timeStep 4: Paid Remote
TrainingAccepted applicants begin a paid training cycle (3-5 days). This includes
tone instruction, system tutorials, and ticket practiceStep 5: Trial Shift
PeriodYour first 10 shifts are monitored with written feedback after each session.
Coaching focuses on clarity, efficiency, and customer toneStep 6: Full
AssignmentOnce cleared, you’ll get a recurring schedule, unlock performance
bonuses, and gain access to advanced role applications (QA, editorial, or
leadership).Workplace EnvironmentNo meetings. No Zoom. No phone calls. All
communication and coaching happens via text and dashboards. You’ll work
independently, asynchronously, and be judged purely on your written output—not
hours logged on camera. It's a calm, distraction-free workplace with performance
tracking and recognition based on consistency.Perks and Extras

¢ Paid onboarding

¢ Fixed weekly shifts or rotating availability blocks
¢ No voice work—100% written chat and email

¢ Tools like Grammarly and TextExpander included
¢ Performance bonuses every 4 weeks

¢ Global applicants welcome
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e Equipment stipend after 30 days of consistent work
¢ Promotion tracks to QA, trainer, or support documentation roles

Why This Role May Be the Right Fit for You You're thoughtful, fast at typing,
and enjoy solving problems. You want a real job—not a gig—that pays well,
respects your time, and helps you build long-term skills. This position doesn’t
require credentials, just competence. If you want to work from home, stay off the
phone, and grow into a career based on merit—this is your path forwardApplicant
Questions Answeredls experience required?No. You'll be trained and coached
based on your writing—not your work historyls this role available
internationally?Yes. English fluency and internet reliability are the only location
requirements.Will | need to take or make phone calls? No. All work is written.
You'll never have to talk to a customer or attend a meetingHow soon can |
start?Applications are reviewed daily. Once accepted, most training programs
begin within 5-7 business days.When and how will | be paid? Pay is weekly or
biweekly depending on your region. Training hours are also paidNext Steps to
ApplyClick below to submit your application and complete the skills test. Openings
are limited, and training cohorts fill quickly. If you want a remote, entry-level chat job
with no experience required and excellent pay—start now. Apply today.
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Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemoteJobsSite.com, YourRemoteWork.com
and Joballstar.com
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