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Description

No Degree? No Problem. You Can Still Get Hired,
Trained, and Paid to Work from Home

If you’ve ever been passed over for a job just because you didn’t go to college, it's
time to flip the script. We're hiring Remote Chat Support Agents—and your
degree status doesn’t matter. What does matter? You're reliable, can type clearly,
and want to make $25-$35/hour working from home. If you're tired of gatekeeping
and ready for an opportunity that rewards work ethic instead of paperwork, keep
reading.

What You'll Actually Be Doing

This is a live chat role, not a phone support position. You'll respond to customer
messages in real time using a help platform. Each customer might need assistance
with things like managing their subscription, updating their billing info, or resetting
their login. You’ll have a dashboard, pre-written replies, and help articles to guide
your responses.

Your Responsibilities

Log into your chat dashboard and start accepting incoming messages
Use clear, friendly writing to help customers through common issues
Pull up customer info using internal tools and apply quick fixes

Tag anything that requires follow-up for the next shift

Log notes about each chat session before moving on to the next
Balance two or three chat windows at once during peak times

Who’s This For?

People without a college degree who are tired of being boxed out of opportunities
Workers in retail, food service, or gig jobs looking for stable pay

Parents, students, and caregivers who need flexible scheduling

Beginners with no prior remote experience but strong written communication
Anyone ready to learn, show up, and get paid fairly for it

What You Don’t Need
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A diploma or degree of any kind

Experience working in customer service or support

Familiarity with chat software—we’ll teach you

Any phone or video tools—you’ll never need to be on camera or a call

A résumé full of corporate buzzwords—your writing and focus matter more

What You’ll Need

Fluent written English and a typing speed of 40+ WPM

Basic computer literacy (you know how to browse, copy/paste, and follow simple
workflows)

Laptop or desktop (Windows or macOS)

High-speed internet (at least 10 Mbps download speed)

Quiet work environment where you can stay focused

At least 15 hours per week availability

Compensation & Perks

$25/hour base pay with room to grow

Shift bonuses and quality incentives up to $35/hour

Biweekly direct deposit

Paid onboarding and live training

Flexible shifts—early mornings, late nights, weekends, or split blocks
Path to full-time employment and promotions

Optional benefits (health, dental, vision) for full-time workers after 60 days
Performance bonuses and monthly team rewards

What a Day Looks Like

You log in from your home setup with your dashboard ready. A customer wants to
cancel their account—you send the appropriate link and confirm. The next chat is a
login issue—you verify identity and walk them through a reset. You switch between
chats with ease, using saved responses and making each one feel personal. No
noise. No headset. No dress code. You’re home, focused, and getting paid.

What You’'ll Learn

How to write professionally and quickly while managing multiple tasks
How to use customer support platforms like Intercom and Zendesk
How to troubleshoot basic tech and account issues

How to communicate clearly in digital spaces

How to stay self-motivated and organized while working remotely

What Our Team Members Say

“I didn’t go to college, and | thought that meant I'd be stuck in warehouse jobs. Now
| make more at home on my laptop than | ever did lifting boxes.” - Deon M., Florida
“This company looked at my writing test, not my education. That’s rare. I've been
here six months now and I'm finally saving money for once.” - Ashley L., Missouri

FAQs

Do | need a degree to apply?
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Absolutely not. We don’t even ask.

Is this phone support?

No. You’ll only communicate through live chat. No calls, no Zoom, no camera.

Can | choose my schedule?

Yes. You'll pick available shifts weekly based on your preferred hours.
When do | get paid?

Every two weeks, via direct deposit.

What if I've never worked from home?

Not a problem. We’'ll train you from the ground up and support you every step of the
way.

Apply Now

This isn’t just “no degree required.” This is “no degree expected.” We're focused on
what you can do—not what's on your wall. If you're ready to earn solid money
working from home, we're ready to hire. Click the Apply Now button to get
started. You could be clocking in remotely and earning $25-$35/hour within a week.

Visit Site

Disclosure

Disclaimer: Please note that Jobtacular.com is NOT a recruitment agency. We
are not an agent or representative of any employer.Marketing Disclosure: This
website is a marketplace. As such you should know that the owner has a monetary
connection to the product and services advertised on the site. The owner receives
payment whenever a qualified lead is referred but that is the extent of it.Be sure to
check out our partner sites at RemotedJobsSite.com, YourRemoteWork.com
and Joballstar.com
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